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With the publication of the 10th sustainabiity
report, KAC 5 retrading the steps it has made to
jpromicte sustainabiity management and renewing
[ts commitment for abetter future, which has been
descoribed though a child lookdng out the window,




Social Responsibility Report 2018 Overview
CED Message

CEO Message

KAC will ersure complete safisty at alrports
The growing terror threat and natural disasters across the globe have
drawn more attention to safety. In this regard, KAC strives to ensure

Korea Airports Corporation (KAC) willemerge as a global airport operator that leads the
development of aviation industry and make a better future for all. 1)
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Dear Stakeholders,

KAC was first launched as the nation's first airport operator In 1980,
We have since then maintained a sustalned growth for 38 years by
efficiently constructing and operating 14 airports across the nation ard
providing seamiess air senvices, We have endeavored to contribute to
the development of the national economy, deliver services that meat the
axpactations of stakeholders, and realize public value, As a result, we have
been operating in the black for 14 consecutive years and achieving the
highest rativg in Public Institution Customer Satisfaction Evaluation, the
highest score in Intemational Airport Operational Efficiency Assecoment
for 2 straight years, and the first place In USDAP-CMA, Particularly, our
efforts to actively fulfill social responsibility as a public enterprise and
create socldl value came to frultion, Inchuding the ‘Social Respons ibility
for Diversity’ awand at the UNGC Value Awards, the highest rating in the
KoBEX_SM for B consecutive years, and ‘Best Workplaces In Asla’ for 4
years inarow

Beyond the existing C5R managemeant, we now need to create more
practical and universal value that reflects the needs and opinions of
stakeholders, In this regard, all our employess worked together in
establishing new C5R plans, Based on this, we will take the lead In
achieving sodal value, contribute to mmmunity development, and Ive up
to the expectations of the people as follows,

KAC will develop into a trustworthy public enterprise,

Our emiployess consider transparent management and regpect for human
rights as the fundamental and misslon of a public enterprise that the
people can trust. Thanks to our efforts to establish and intemalize ethics
management systemn, we reached not only the goal of zero corruption but
also thefirst place in Public Entemirise Group | in the Ant-Comuption & Chvil
Rights Commitssion (ACRC) Integrity Assessment last year, Moreover, we
have been implementing people-oriented management by establishing
standards for activities to protect and promaote the human rights of
stakeholders, In particular, KAC has made a remarkable achlevement
faor the job security of non-regular workers by successfully drawing an
agreement from labor, management, and government on the method
and procedure of temp-to-pem transition for the first time among lange
S0C public enterprises, In addition, KAC is committed to building ahealthy
workplace where employess can work with self-esteern and treat their
colleagues with respect by promoting famiby-friendly programs, open
racruiting, and adive communication basad on ethics management.

complete safety for aiport users at all times, Basad on our heightenad
awareness of safety and security, we have introduced more advanced
safety technology and equipment with proactive management, and
along with the establishiment of this Smart Seaurity systerm, our ability to
raspond to cyber threats ard various risks has been Improved through
simulation exercises, Furthermiore, we have promoted green management
Iy building green InfrRgtructure at 14 airports nationwide as part of our
cdimate change adaption measures and exceading the GHG reduction
targets for 7 consecutive years, We will continue to put customeer safety
first through prevention efforts and create eco-friendly airports,

KAC willincrease customer satisfaction,

KAC alms at building an “sirport that provides convenlent and high-
quality services and new values for all users,, Along with increasing air-
traffic demand and customer expectations and also diversifying neads,
our communication channels have been expanded to promote custormear
engagement. Meanwhile, the quality of our facilities and services have
been improved thanks to the utiiization of big data accumulated for
the past 38 years. As part of the effort to realize "Barrier-Free Alrport,
K4C has cooperated with social enterprises to provide proper means of
transportation for the transportation vulnerable, leading to the creation
of a number of jobs, Furthermare, our mid to long-term master plan for
advanced technd ogy-based smart girport has been promoted to offer
faster and more convenient airport services, In the years to come, we will
make our utrmast effort to provide better services and values for more
stakeholders,

KAC will promote shared growth and value,

KALC has been engaged in active communication with loml communities
where Its employess, subsidiares, partners, customers, and 14 airports
nationwide are located and also a varlety of activities for mutual growth
with them, Apart from CSR acthvitles including support for mult-ouftursal
families and Porty Yellow Carpet for children safety, we have fulfiled
our social responsibility and created jobs by establishing a scholarship
foundation to prepare for the growing domestic demand for pilots and
edpand |ob opportunities for low-incomers, Also, in the wave of the 4th
industrial revolution, we are transferring technologies to and sharing
bensfits with SMEs In terms of entering new market as a joint expansion
o support their growth and discover future growth engines, Particulary,
the successful development of Tactical Air Navigation (TACAN) systam
has enabled us to enter defense Industry and gain opportunities for
overseas business, In addition, KAC has been a true partner In coping with
a number of uncertainties at home and abroad, In the coming years, KAC
Wil prepare for the soaring demand for air transportation senvices through
improvement of facilities, expansion of Infrastructure, and construction
of new airports, and also provide universal air transportation services

amoss the country. We will strive o create value through shared growth
Iy enhancing sustainabillity in local communities and supply chains and
contributing to the balanced regional development,

This is cur 10th sodal responsibllity report. We have bullt a dose
relationship with our stakeholders by transparently disdosing information
and examining our CSR efforts every year, Particularhy, this year marks the
B0th arniversary of apening of Gimpo International Alrport. Against this
backdrop, we suggested strategic directions for the realization of social
value in this report. In the years to come, we will make our best effort
to contribute to community development through the creation of social
value and to achieve sustained mutual growth with local communitias asa
mierrbar,

| ask for your continued support and encouragement.
Thiank you,

Adting President & CEQ
Korea Ainports Corporation

Kim Myung-woon / y /"}-':Z',"/
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Social Responsibility Report 2018
KAC Overview

Launched as an International airport management corpomtion in 1980,
KALC has served as a specialized public ainport operator by constructing,
managing and operating 14 alrports nationwlde, and nurturing and
supporting the aviation industry, In this way, we are providing seamiless
air transportation services and contributing to the national aconomic
development and puliic welfare,
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Overview
KAC Overview
Organizational Strecture
KAC has restructured its organization to prepare for the future in the rapidly changing business enyvironment and promate
gowernmmant projacts in advance, To be specific, new airport division, asronautical laboratory, and pllot training center were
expanded to meet the increasing demand for air services and contribute o the development of aviation industry, Alse, 'CSR
Maragement Departmeant’ was nawly formed under the control of Strategic Planning Division to manage job creation, mutual
growth, and seclal contribution and to create social value in a systematic way.
Az of Decmrriar 2017

President & CEQ

PRTam Corporate Auditor

Executne Office —+—— PR Department

! Audit & inspection Department
Mew Asmart Planning Department Ausation Research instiute
Blenw it Ackriristraion Team Management At Rarrig T
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Hlenw Mot Construction Tearn 1 Aeheanced Tedhnoiogy Dewdopmestt Taam Team Wibecrity Irepasction Team
Blenw Nt Construction Team 2
Strabegy s
Pl Diviien

1080 Founded as Intemational Aiport Autharity

Acquired the right to cperste Gmpo Intemational Awpaort
1983 Acquered the nght to cpeste Gmhae international Arport
1984  Opened the Cvil Awiation Traming Center

1085 Acquired the right to cperate e intemational Alrport

1886  Sponsonng the 1986 Asian Games in Seoul
1888 Sponsonng the 1988 Summer Ohympicsin Seoul
1989 Installing soundproof walis in the apron of Gmpo imemational Alport

1960

1902
190
1997

1900

1891
1906

Renamed as the Koresn Intemational Arport Authaority

Acquired the nght to operste nine domestic aimports nclding Dasgu
Acquired the right to operste Makpo Almport and Gunsan Airport
Estabilished Afr Route Traffc Faclity Canter

Acquirsd the right to operate Cheongju intematianal Arpaort 2nd
Wanju Alrport

Acquired the right to operate sght VORTACS

Collecting arcaft notse chamges

Opening 2s5ubway Enethat connects Gimpolntemmational Arpaort to the
ity cemter

il iy
Traning Cerviee
2000-2009 2010-2018
2001 Transfemed intemational fiights at Gimpo Arport to Incheon Intemational Aport 2010 Acquired the right to operate Uljin Cvil Avdation Training Center
2007  Estsblished as Kores Arports Corporation 2011 Opened the Aviation Security Training Center certified by Intemational
Acqured therght to operate Yangyang international Arpart Ol Aiation Organization (ICAC)
2003 Imtroduced direct Seoul {Empol-Haneda route 2014 Bxpandsd its business {nurtunng sviation tants Bt handing and
2007 Acquired theright to operate Muan intemationsl Alport irethndind ) _ )
2008 Expanded its business (production and saies of research and develbpment 2415 wmﬁiﬁm”m&wﬂmmmmu

equipmentoversess aimort - v
Doy Opened Secul Gmpo Busness Avistion Canter

2017 Estabishment of Awiation Training Center

Obtainng 15014001 certification 2010 Bsung carbon footpnnt reports )
Promioting Sky Cty Prosct ﬂmEﬂhmem into Corporate Socisl
Sponsaring the 2002 FIFA Wart Cup Kores/ Japan Fesponsibilty Committee

012 Expanding far trade agreements
2013 Acquiring certificate of family-friendly company
2015 Introducng Porty cane senvice

2000
2002
2004  Estabiishing the charter of ethics, code of ethics, and empioyee code of conduct
2005  Forming Ethics Management Committee and dedlanng ethics management e ) _
£ ) : 2017 Launching Comtribution innovation Center
0 mg-“ ok ety “-:w'*mﬂ“ m“m"' Estabishing 3 subsidiary, KAC Arport Serviceine.
Jeining the Uk Gichal Compact 2018 Sponsonng the PyeongChang 2018 Ofympic Winter Games in arport

2007 ¢
2009  Pubiishing sustainabity reports Establishing the KAC Charter of Human Rights and Guidelines

Hdding a ceremony to proclaim human nghts management
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KAC Overview

Value Creation through Major Businesses

KAL has been engaged in construction, management, and operation of ainports; manufacturing and sales of RED equipment;
overseas businesses; nolse contral projects; and resident support projects, Also, along with changas in the aviation Industry, our
business scope has been expanded to include aviation personnel training and alroraft handling and mainterance, Based on the
identification of influence of our business activities on customers, partners, and local communities, we are creating social and

environmental value as well as economic walue,
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Overview
KAC Overview
OUTCOMES
Economic
Value Sdes KRW 883.2 bilon
Netincome KW 180.8 hilion
Passenger Traffic 81.25 miflon
Cargo Traffic {1,000 tons) 810 fons
allan
Environmental £ seesding Gresnhouse
Value Gas Emission 5.9081C0 .
Reduction Target
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Greenhouse Gas Reduction B58tC0.e

Rateof Water Recyde 12.7%
Social St Sl
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i ARG
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Strategy for Creation of Social Value

Strategy for Creation of Social Value

While operating 14 aimorts for the last 38 years, KAC has strived to make not orly profits but also public contributions. For the *Resolelocal commurnity issuss
*Spread a cufture of ethics *E safety for aimport: *Provide universal services.
contiruous creation of sodal value through business activities, our long-temn management plans are dossly algned with CSR plans to .mﬁzﬂm .ﬁmmf *Boost customer satsfaction =Achieve mutual growth through
contributa to community development, which alows Us to take one step closer to the visbn 'Airport Group Leading the Futurewith New cooperatian
Customer \alig!, A A A A
*Estatiish tarmparen | copaate g e = Sreng e sty and secuty system = Ertharice sasticess and Faciities for the * Corwhuct dfferenianed social
=Prarmate human rights managernm t * Secury enirorrrantal s tanadiity transartation vinerd cartintion actii s
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= Crase decm | jobs
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Build trust, Safe today, By tha custormer, .
£ (2 © (4]

Revenue KRW 2 trilllon
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Tap in social value

evaluation Top in airport safety

VISION 2025 SOCIAL VALUE
Connectina the World Contribute to Community
Inspirin gthe Future Development through
piring Creation of Social Value Excellent rating
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assessment
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Integrity
sawm Best sarvices for the
(1) o (3 [ 5 Zero TSreRaERay RS
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*Revitain anports * Fostr -supmart aviartion incustry apraton capatility Shmahit S of social value Asa reliabie alrport operator, we will strive for mutual growth with local communities by providing safe and dean ainports

and considerate sendices
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Strategy for Creation of Social Value

Strategy for Creation of Social Value

Roadmap for Creation of Soclal Value
KAL has st specific goals in accordance with its CSR management plans and managed the status of implementation, We have Adéinced
alsn bullt aroadmap for more systemiatic achievernent of goals in four strategic directions. Service and Faclity Excellent rating Bullding aEa!anI:ed
far the in mutual growth Sochl Ec«;?ﬂ“'c
Transportation
, A s
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Stakeholder Engagement

Various Opinions from Stakeholders
KAL listens to the volces of stakeholders through various communication channels, These interviews were planned to deliver the
message of major stakeholders through our report, Some excerpts are included below and will be reflected In our business activities,

Working for KAC for the past 11 years, | have noticed that it has
constantly strived for the realizatlon of soclal walue. The Vision 2025
was recently announced to present specific goals, such as creation
of quality jobs and promotion of ethics management and a culture of
integrity, and also to erhance the quality of life of employees, A variety
of activities to improve organizational cutture, including Leave Work on
Time Day, Family Day, and better staff dinner and meeting asture, are
helping us to strike abalance between work and life.

Starting my career a5 ascreener at Gimipo Int2rmational Alrport in 2003,
| have been responsible for alrport security over the past 16 years.
Sequrity screening Is a hard job, but | am getting a lot of benefits while
working with KAC, Recenthy, a childcare fadlity was opened for warking
parents in the office bullding and also a rest center was established
to increase the quality of employes’s fe. In addition, a training session
was held for screeners to iImprove thelr exeastive ability, | hope to see
mare programs in the near future to promote the welfare and growth

of ermployees of partners,

| -
.

| often go traveling with my children, We arfved at every destination
feeling excited, but actually, the journey was always long and tough,
However, this trip, which started from Gimpo Interational Alrport, was
rzally fun and comfortable. On that day, we used Porty care service,
taking our luggage onto the electric cart, and moving from the subway
station to the check-in counter in a convenient way. Also, the airport
was fully renovated and it was easy to find a kids loungs, | look forward
0 using more enhianced faclities and =nies at alrports so that | can
have more pleasant memdaries,

Park Chanryoo

Prioritization of Soclal Value according to Stakeholders Opinion

Overview
Stakeholder Engagement

Gangwon Provindal Office is striving to Increase converience for local
resdents and tourists using air transportation services, In preparation
for the Pyeongchang Winter Qlympics, Yangyang International Alrport,
a main transportation facillty In Gangwon Province, has expanded Its
runiway and taxdway for the takeoff and landing of large alrplanes, and
also opened overseas routes to Talwan, Russia, the Phillppines, and
Vietnam, | hope that the expansien of Yangyang International Alrport
will contribute to revitalizing the local tourism and economy,

Chai Eun-seck L |
Officer, Gangwaon Provincial Office ROACR | N f

KAC carried out an onfine survey of intemal and external stakeholders to Investigate on what social value they prioritize The

results were reported as material topics in the soclal regponsibility report,

N
Koo Kim Hyochul J
Manages, Comporate Planning & Depurty Senior Manager [ -
Strategy Teem, KAC SEQUNSTS ,i'[ g4
"\ }
Big Data Analyds throwgh Soclal Responsibliity Report
KAChas conducted a stakeholder suney every vear to identify their issues and priorities, Based on this, we check the status of our
C5R management and discover improvement tasks to refliect them in social responsibility reports and business activities,
2013 2014 2015 2016 2017
TI g3 of =Enhancing finanaal st ity = Futum busness & RS0 sincrare of arport wenioe =M adon efforts o imgrow customae = Teschrwhogy and Bacility
nd Fraftabiity S B tEcl Mo O e derad and vitalization of stsfaction gt for safiefight
Sheldders i :::ru:d:hrm —— Fegorl abports sStangthen copabiities wrespond | PN
wrviors andpramating » Ertrancainm owersers to ot cherriand such as » Roganal aport revitaizaton
= D] For alrport senices
ik and wtsition of regen marketsbyechancg global retaiing reganal arports and T ——
* Extending cuer s husiness s Conmparitieness wxparding arport infrastructure e e
preiees g *Manageret af technalgies  wUingracke tiett cultivation systen |
» Tagping it ew growth Faciities for safe fights and facities e sae figins : ww il mmm
angimes and minfarcing *Miation security managemet L] a Eyl
o b Iomnrana | atkwksunie o,
5 cuity
e limate chargn "
Reflecting .
Stakehdders” — FOOUS oNNERoTiing Overseas Reportand manegeextemnal  Report the best practice of Provide direction formatenal Foous on public interests
Cipinkans businesswhichis cosey andintemnal impacts of materialissuein speciaicase isoues and coiect opinons rela ted conbribution of regional
resated with sustainabie sues SRCin through stakehoder mesting airports in depth
gowth
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Stakeholder Engagement

Management with Reflection of Stakeholders Opinion
KAL defines major stakeholders who have direct and indirect influence on its business activities as employess, partners,
customers, local communities, govemment and related organizations, Their opinions are collected through varous communication
chrannels for eadh group, reflected on management, and usad as afoundation for our sustainable growth,

i) -

Partners

Customers

Local
ommunities

Govermment
and related

agencies

14

Key Stakeholders

= Al executives andem povess of KAC

* Qurtsounced ampanses for sirport facity
management and their empoyess (aiport
opiration, Tacity management and securty s
emangency, eic)

= Commercal facities

= Afriines

* (it partrers anvd thesr emplovees oint RED, et

-

-

Key Communication Channels

CED Postbox * Labor-management Counc

Menoring by management * Labor-management Joint
Comerittee

WP COm mUneCation * Working-fevel counal

Toufin tin Doard * Hot Ene between

Empioyves seminars/Proposats Lo bor and management

and contest representatives

SHYONE * Suspervisor meetings

Partrar's Day *WOL Committes for

CED meetings reseent customens

Fieid representatves * Alriines Operation Counci

workshoms * Alriine CED mestings

Cyber portal

KA QESTOmir Sarvice center

Custom e Suneys

Customer Sugmestions

Maticrwide idea contests

Sanmungd {Dmbudsman] for regi ton nprovement

Seminars for residents

Nose Controf Commithes

Localresident meetings

Sharing activities fordsavantaged groups in
naise-affected aneas

A tion Industry Develcpment Council
Busingss feports and agfeaments on
U TR EEEES with minesd ries

Requlrement

Improving empioyes keave system

Provaling 5 pieasant work enironment
Prosmoting nndvative organizational cuftune:

mmnmm

Creating qualty job=s and promating
TRMp-10-perm transtion

Raising concanns about redluction in sirport users
s 0 th issue of THAAD deployment

Providing wafare benefis for
partner empopess

Intecsying afionts toincramse the salesof
duty-free shops

Incragsing the safet vawareness of subcontractors/
daly empioyed workers and expanding modnitoring

Stepping wp efforts 10 kmprove th labor
comdtions of ressdent partnees

Resoving payment isaes at parking ots
Dieaing with taxi Touting and fane isues
Addressing valet parking issues

Ingreasing the roe of KAC 1o boost passenger
demand atregonal arports

Reducing aircraft nose

Improwing transportation infrastructune at
regional sinports
Rt BEFInG regional econceTy

Encouraging the growth and seif-support of
boiai commrnities, such as noise affected areas

Minimizing damage from the THADD saue
Devsioping earthauekae-resstant desions
Making continuous efforts for sviation securty

Managing vulnra DSTS 10 COMmuption

Reflection on Business

» Envoura gineg & ployees to take annual beave by expanding perentalbeave benefits and
introducing Z-hour leave

* By panding non-monetany benefits
* Refiecting the dscovery of ideas for innovation and accompishment of
tasks for novationin e formance assessment

TRy BTy
» S pitying bassiness systems | stands rdzedrepor ting, streamined mestings etc)

. Pmmw mmmtmwwmmvmmswm}ﬁ.mﬁ;ﬂ "
* increasing training budget per empioee

= Conwerting non- regular workers into ful-timers (558] atthe end of 2017,
and promoting communication e temp-to-penm transition

& Sharing the burdenof partnersinciuding commencial fagites such as duty-free shops,
by ipwaing rents and alowing a grace period for payment
* Planning joint prommotionwith domestic brands 108 TIrect passengers

= B panelng over sas tranng programs

* Conaueting Joint romation wih duty free shops

* Bucing a culture-of safety, suchasinspectonof industrial acoident risks
* Tightening menitoring imanthiy - daiy)

* Providing a iounge fior resicent

EMDAYEES
= Inproning the operation conditions ot fegional aports
fexpanding aprons and operation support fadites)

= NEyAiNg PEYTIENTS Wt K aka ARECAton and Hi-Rass

» hstaling CCTVS, 58iting upa hotlne for reporting Begal behavicr, etc.

« Promoting pians to designate offical servioe providers, and executingjoint control

* hiroducing ramp bus 10 Daegy AMport through colabomation with aitnes todeal with
PaSSRNS withouLinstaming boarcing bridoes

* Spcuring siots fior new comers by offesing incantives to lange sircrafts at Jeju Alnport
* Expmpting Fagnis weth mew noutes from paying facity changes for 3 vears

* Esta iesning plans 1o provide practical Support Tor rescents innose affected aneas
* Develoging plands To impnove inTennodal Tra nepor Tation System at Cheondgiu Arport

» jpintly developing intand alr travel products

-ur;;'m’smummatwf.a right care program for
chidiren in local communities

# Exta biiching & COopers th SyStam among MOLIT local givermments,
aned airfines and travel agencies

« Conucting seisic performance evahuation and sesmic retroft of busksings,
suchas termingl and contro towes, acconding to importance

« Replaong deerept equipment relted 1o avation securty
» Dreenting trespassing by tightening penime ter securty

* Inter nalzng ethics by promoting the "Week of Integrity and diveloping educat ion
content foremplovens
* Descovering vulnarabiities to cormuption and strengthening antrd

Overview

Value Creation

Stakeholder Engagement

Pride and Harmony

Creation of
Level Playing Field

Provision of
Fast and
Convenient
Senvice

Development of
Communities

Function of
Public Benefit
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Social Responsibility Report 2018
Stakeholder Engagement

Stakeholders Meeting

Om August 7in 2018, KAC held a meeting at the conferenc roam In the headquarters with stakeholders who are concerned with
matarial topics that were identifiad through materality test. The stakeholder group induded employeas of partners on site, college
students who are interestad In job creation mone than anyone else, and women as a majority to encure diversity, At the meeting,
warious opinions were presented about the direction that KALC has to pursue in realizing sodal value and the results will be reflected
inour future business adtivities,

2 JhoKyoung-jae, Deputy Director
Mational Human Rights Commilssion of Korea

Human rights management was first recommended to public
enterprises back In 2014 In the form of guidelines and checkiists and
has recently baen reflected inmanagemeant assessmeant, It is expected
that the importance of human rights management will contl nuoushy
grow at public institutions. Also, more attention rneeds to be paid to
human rghts management since the risks of human rights viclations
can result in economic loss as well as tarnished corporate image.
In order for KAL to become a leading public enterprise, it needs to
actively practice human rights management beyond legal standards,
Furthermore, upon the ocourrence of human rights-related risks, KAC
reads to thoroughly check the fields that would be affected the most
and make preparations in advance,

3 Leel|n-sook, Manager Customer Satisfaction Canter

Through active communication with almort users, it was found that
customers have increasing nesds for convenlent services at airports,
which are currently being met by KAC. Since the introduction of
biometric systems, customers have been allowed to move between
Gimpo and Jeju international airports without their identification
and spend less time on check-in thanks to the expansion of kKosk
senvice, Moreover, Porty care serviee ts provided for the transportation
vilnerable as part of the effort to Increase customer satisfaction.
| expect more such services to be available soon, which will definitely
boost customer satisfaction,

4 YoonHyeon-yeong, Student Myong|i University

The Increased minimum wage has put a heavy burden on companies
and the self-emploved, and the youth unemployment has remained
stubbornly high, In this regard, | expect KAC to offer equal job
opportunities for all and maintain and improve recruiting systems that
ensure alevel playing field, such as biindrecruitrment.
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1 Song Gwan-cheol, Manager Ministry of SMES and Startups

To promate sustainable growth, companies not only need to achieve
excellent financial performance but atso fulfill social responsibiiities
through support for thelr partners, The sustainable development of
KAL is directly related to the innovation and growth of its partners,
KAC has promotad mutusal growth with them through a number of
programs, such as discussion meetings, benefit sharing, and eduation
and tralning. | think that KAC will be able to emerge as a leading public
enterprise in promoting mutual growth by securing budget for win-win
coaperation programs and conducting activitias to share benefits and
technologies,

5 OhSi-yeon, Student University of Seoul

In recent days, college students want to work for companies with
sustainability, From an economic perspective, KAC is the most
representative public enterprise in the growing aviation industry, and
thus expected to achieve a steady growth in the coming years, | hops
that KAC will grow into a sustainable public corporation, and provide
quality jobs by identifying employment trends, such as ‘small but
definite happiness’ and work-life balance’,

& Lee fse-hyuck, Professor KoreaUnhersity

In recent years, creation of social value has drawn much attention
fram many stakeholders, and thus become a common lssue for all
companies, induding public enterprises, to deal with, In the case of
public enterprisas, as higher points are allocated to the evaluation
of social value in management assessment, it Is necessary for them
to achieve social valus apart from meeting the expectations of
stakeholders, Since it s difficult for one organization to realize all
soclal value, KAC must first choose the most important stakeholder
group. | hope KAC to create a specific social value considering its
business charactaristics and purpose of establishment based on the
identification of sodal value for the concerned group,

Overview
Stakeholder Engagement

T ChoiYeon-cheol, Professor Hanseo Unberdty

KAC must strive to ensure complete safety at alrports, Although
KAL has maintained a high level of safety in opemting alnports so far,
It should bear In mind that just one accldent can strike at the very
foundation of the corporation. Also, the establishment of a leading
safety culture is a significant social value that KAC must achieve,
It should encourage alrport users and the public to accept a little
Inconvenience caused by safety erhanement activities for ensuring
safety at airports and contribute to bullding a soclety wheme safety
cufture ts well-established,

% LeeEun-kyeong, Senior Researcher UM Global Compact

For the highest level of ethics management, KAC needs o conduct
reqular Inspection and risk assessment so that it can intemalize anti-
corruption system, identify potential risks that might occur in the

supply chain and business partnerships, and develop measures to
raduce such risks. The managament should take responsibllity for
ethics management issues, which also need to behandied in the aspect
of enterprise-wide risk management since they are sometimes dosaly
related toother ESG rsks In fact, the establishment of transparent and
reliable corporate culture is the most important in promoting ethics

2 Jeong Seon-hee, Specialized Researcher Korea Environment Institute
KAC has been responding to dimate change based on its excellant emvironmental policy and

maragement systam, It has been exceading the government's GHGreduction targets for 7 years,
senving as a role model in GHG reduction activities, and also implementing exemplary measures
to adapt to dimate change, With the number of airport users expected to fse even mone, KAC
should miake more efforts for dimate change adaptation, Also, it should maintain the facilities
at alrports with continuous investment and inspection to effectively respond to various dimate

change factors,
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Social Responsibility Report 2018 Overview

Materiality Test
KAC has conducted matedality test and reported issues based on priosity in an effort to effectively reflect various interests of 7 } - ! : I S I i R = Sl
stakeholders and business environment at home and abroad that affect its sustainabllity management, The pool of tssues was EJ e o
identified based on the examination of Internal lssues and soclal responsibllity managemeant-related International guidelines, ¢ 1 t L 4 ; : t
such as GRI Standands and 10 UNGC Principles, and analysis of media awverage. 15 matarial toplos were selected according to B
stakeholder interest and business impact and followead by prioritization process, The spedfic process is as follows, i : : — s oo {
Step 1 Step 2 Step 3 Step 4 0 | 'o
b L } w " . ’ : i PRI 154 i ¥ i 1 i |
Pool of Issue Selection of Reporting Topk Materiality Test Independent Assurance
1. Revision of |ssues 3. Forming Reporting Toplcs 5. Prioritization of 6. Independent Assurance 'E’
Material Tople } m | | o |
= Business strategy and performance * Categonzing Bsues = independent assuanceon
= Sustainability management redsted {deduplication, integration]) » Intemial and extemal matenslity test process
M{mmm o mema?_Tm -mmm SR | L s i nt @ i .0
Mﬁwm » intemal and extemal reporting metesialtopcs @
= Anahysis impact ) . stakehoider imenvew
» Mexdia research identification of 32 Topics » Anglyss on stakeholderd interest
and mpact on busness 9
& Seackonat ! A sl =
» Skipping one with alow nflence, Mumber of Stakeholders
2. Forming lssue Pool based onrisk and influence Participated in the Sureey Business impact
v (v mm&
Sdectionof 15T Partniry
460ssu= Pocis 15Topes il i —
2,259 and redated Lecd
Ermpikapes Feanik Material Topic Category Customers.  Partners agencies  Employess  communities  Average Page
e ot © Safetyand Securty Safe today, Green tomormow ® ® 0 @ ® 81 w3
218 (2] Ethics managsment Buit trust, Respect sach other o ° o ° o ags 2697
Trarsprariloaporste : o} o} & @ o} 2034 7
a govemance g el -
0 Human rights management Buid trust, Respect esch other & @ L ] & & 23.02 2329
KAC mplemented 3 vanety of mtemal and edemal emamonment ansiysis to the 60 matenal issuss which g
mmtnm;mmrwmmmmmﬁmm,mmmmwx ©  commerstsaon  pyhecsone fortecstorer @ b o * Q we &
o e O RrerETORETeT puicabe that 14 AportsCreate O ° o ® e 58 667!
o Servicequaltyenhancement By thecustomer, For the customer L o O L O 26.30 42045
Step 2 creation and takents
sﬁfdmamfmm Topic After a process of dedupication and integration on 450 issues, 32 fopics were selected,and 15 matenal topics weresekcted o ~ ma,g:,zﬂ Buid trust, Respect each other O O * b b 8582 3-8
o Mutusgrowth Walue"with KAC o L O L O 24.30 B2-65
) B o o )  stkenode engagement Overview ® ® = ® e 823 1247
KAC implemented stakeholder survey, and 2,259 stakeholders participetedin the suney to prontize the matenal topics.
With the deducted matenial topics by stakeholders, arevisiontook the placein KA business perspectie for the fingl @ Eco-frendly management Safe today Gresn tomonmow o & & & @ #3109 4045
priontization. Safety and securty, ethics management, transparent comporste governancs, human rghts management,
and customer satisfaction were seicted 25 top material topics, @ nnovatiye management and Ve with KAC o @ e @ o 8232 6165
e Regional arpart revitalization Walug with KA 5 L L8 L L 82.20 ee—71
For objectivity and transparency in matensity test process, independent assurnce todk place. Independent assurance 0 Risk management Appendx O o C o & 2718 =
confimmed that opnions of extemal stakeholders n KACs value cham were reflectedin the aves] matenalty test proosss,
e Social contrbution Walug" with KAC O o & @ 20.54 cEa1




Social Resporsibility Report 2018

Management
Innovation

The year of 2018 marks the 10th anniversary of the publication of our soclal responsibiity report, For the past 10 years, we have
strived to promote management innovation, mutual cooperation, and embracing culture, Based on this, we will make utmost
efforts to create hetter value with society as a public enterprise in the years tocome,

Sustanable Growth

39 9lpmsmoes 8], 2 Gowsengers

318,136mm 489,91 9ngrs

Management
EXpenGing pesienIs ropty Mirks 12 Innovation

Working
Together

2

Future Growth Engines 2008
e B S

Overview
Summary of 10 Years of CSR Managament

Earnings from R&D fero

jpatents apphed
: iated) 11cmes

s 2.9 Btiin

FRW 43,1300

Strengt hering national competitveness by

Embracing
Culture

%

2008 2017  Social Value ok 2008 2017  Social Value
orking
Encauraging thegrowth and centives far noreasng competitiveness and
Rasbu Ehttae Bl e 175m0en w3, 1O i e soom vt localcommunites Together partners Zero kw84 Orriren m'lqpummhafﬂ'm
il ety 27,290mus 29,4330 Strenginening ties with ocal community mm Zero xaw T QO miton mmmw
Puthasesfrom SMEs  KAW 146, 9slon krwdl81 . Quien  Promoting fair trade
B O e YT Y N —
Carst of nvise cantrod Minimizing norse palutian in 80
projects the amas near arpors " % cawt Achoeving mutual growth with SMES by
KRW 12180000 stk gl fo  Esdwgtin g pefomance duig

. Trmesilaora care)

Grest Place ta Work 2008 207 - Social Malue L2008 2T - Social Value
okt Embracing
B3 pmope 198: e mtmm improving Cuiltisre HetEX A s AA A  iosting siahiale et tinecs J—
.................... J o
Securing workforee dversity by VLS Spreading a culture of integrity and
i 2004 2015
i Estatisting a Aty the Guackdines for

Ratio of female _ increasing the ratio of female employees by code of etnics PRMTRETAR e
empioress 5% promoting famiy-frendly 2007 Bights Cornerission Buiding 3 cufture of ethics and protecting

. Code of ethics Jating the UN Gob and promating the human nghts of




Social Responsibility Report 2018 Overview
60th Anniversary of Gimpo International Alrport,
The Beglnning of & New Era

60th Anniversary of Gimpo International Airport,

- = Gimpo Interniational Alrpart was designatad as an international aimport in 1958, and its history began Since the establishment of

The Beginning of a New Era ree ol 1971 fcstporiimn vl ol S Ekoton Hars mihoptiw lmT AR oo

s with convenience and enjoyment. Over the past 60 years, Gimpo Intemational Airport has written the history of aviation industry

L at the gateway to Korea, it will continue to provide more corvenlent and safie services and also to make efforts for rmutual growth
with local communities as an economic and cultural mecca,

Gateway to the Republic of Korea

Enhancement of the original functicnality For Smart Airport of Future
*Completing the construction of domestic temminal in 1971
«Expanding the international terminalin 1973 . )
austamer mﬁﬁmwi a;dm PR Leading the Development of * Enhancing convenience aswell as safety and seaurity by
hrrrtmmﬁ_ ) respan q Aviation Industry eaq:mnirgl autamnated and streamiined sendces using
-mmg toainae natianal :fmmic development and -w‘aﬁng Fus:;:'n!méﬂ gmﬁmsm 70 I 1_,.?
Improvement of business operation and service quality » Expanding awﬁmmwummgmmm
Diversification of business * Added to the austomer service hal of fame acconding to routes and revitaliAng damestic sirparts 4 %(/?5'
*Serving a5 a transpart base for export cargodue to ALT's ASD Passanger Satisfaction Survey (15t rankin
Smﬂe"g.mgmrrt‘s export-ted growth palicy mid-sized airport sector at ASQ for 6 conseaitive years) c bikioa for muttiol :
*Develaping golf courses and mega shapping malts <Hankang iof i AperT Operatng EMiclency” Suiey of » Educational including Aviatian Training Center and
: ATRS in the Asia-Pacific Regian shace 9 g "
through mmmmsiue development projects Mational Aviation Museum
around aimparts T —— -cud.l?.re&sm'tgg&lm y'ml-r.:i;.m canvention, Direction of innova tive future development for
% gmemﬁdaﬁzl mw"ﬁ”” gshart-di 'Ewo:-._m.m fnrmeommic e Gimpo International Alrport
Social value that Gimpo International intemationalroutesasa chyaiport that hasa high accessibiity th entrepreneurship and RED test bed » Estabiishing a master plan for the 60th anniversary of
hers crested o downtaown and connecthity with public transpart yu - e Pt 5 ol
Airport oE ing and invigorating Seoul Gimpo Business Aviath » Transpart center in the Southwest region where the opening of Gimpo International Airport
e ereasing convenience for the pecple by improving Center(SGBAG) to suppart the growth of - TN LA i A O T g ccopi Gl Tt the
the quaiity af i services sl aviation markets, suchas businessjets T G e e bl
* Contributing to the national emnomic development Mutual growth sconomy extarnal experts from all walkes of life
wmmgﬂ-ﬁmdmmdm Develapment of avistion ecosystam with kecal A -
» Cultivating domestic pict workforce through -neamganeommnhmmbgm_wmmd
KAC Aviation Training Center culture areintegrated and madmizing ecanamic value
» Leading speci training on aviation security at home and * Buiding a healthy local commurity by improving the - Marking a turning paint for a new leap farward
abroad mspemiaedm “Aviation Security Training Center’ certified surrounding emvironmentand promating sodal sparts - Highlighting the functions and rales of sirpart
by ICAD s * Reflecting local enviranmeent and neads thraugh - Promating harmaonious growth with nembomg
callsbaration with local govemments and areas and changing into a culture-oriented city
Revtalization of regional econormy ) Irn'eas:'?mevam of SOC assets by sharing aipart
'mﬁ&imdgmm?wm acting various infrastructure with local governments and residents
* Develaping the himteriand complex inta Sky Oty with the
* MCE Mrports Coundl termatonal concept of ‘aiation, cuttune, tourism, and weliness' to.genarate
* A5G Arport Service Quality profits and improve the quaity of life of local residents,
= ATRS: Al Fanmart Research Socie ty *Hiring local talent first when constructing publcgalf courses
* B0 e mational Chdl viation Organaton tacreate indinect ecanamic effects

22 a3



Build trust, Respect each other

KAC promotes positive change in society as a reliable partner,
Based on honesty and consideration, we are getting onestep closer to soclety of trust,
and creating a better future by ex panding opportunities through quality jobs,

KoBEX SM
8 Consecutive Years

Growth in the
Nurmber of Flexible

Workers

2.8times

Conversion of
Non-regular
Workers to Regular
Status in Airports

100«

(by 2019)

Reliable KAC for Everyone

Importance of Topic

Recently, the public awareness and expectations for CSR have increased and the importance of CSR management, such as compliance with the Improper
Solicitation and Graft Act, reinforcement of human rights management, and realization of soclal value, has also been growing. Under this cirasmstance,
reglecting sodal responsibility in pursuit of profits can result in a damaged corporate image and even a threat to existence, Since KAC s dosely related to
people’s dally life, it neads not only to carmy out its duty, but also to implernent CSR management throwghout its business activities,

Gowerrrrat and relrterd agendies

Major Stakeholder lssue Material Topic Average
® 1]
* Building a culture of ethics and integrity Ethics management 899
* Respecting human
« Creating jobs Ll Human rights management EB.0
= Training employees Job creation and talents management 858
* Promioting a pleasant workplace and

organizational cultune

Being fully aware of its direct and indirect influenoe on stakeholders, KAC regards ethics and hurman rights management as the basis of its business activities,
Accordinghy, a transparent and ethics culture has been built through the improvement of ethics management system and encouragement of employes
participation, while a number of activities have been conductad to protect and promate the human rights of employees and stakeholders, In addition, quality
Jjobs have been created through the expansion of new jobs and conversion of non-regular workers to regular status, and various activities have been carfed
out to promate employee growth and work-life balance,

KeyPerformance

* Strengthining ethics management system,
Ethics management reinforcing inbernal control ystem Comnpre harsie integrity 2 rating [first place in Publc Enterprise Group 1)

* Proenoting ethics cultune
Human rights. -mﬂu-f?tmhmfwhnunnﬂu E‘I‘mhr:mmmmt Establishings dadicated unit and

. tion Hiring e recruits, 198employees reconded &5 the highest number of

o iy creating priate sactor s recruits), 19,716 jobs
bty * Converting nonre-gular workers gt snports
intio regular status E'“Wlﬁ” mIﬂT Conversionof nonrregular workers boregular stahs

Heatt bk * Proenoting fairmecnuitment, nurturing giobal talent Provacing wasfare banefits, Achieving the highe=t score in empioyes benefits

= Supporting wosk-Kfe baance SRCUTING SUSTanEDET satisfaction (73.3/100 points)

KAC will actively practice ethics management 1o intemnalize the culture
of ethics and Integrity by stimulating internal communication, and also
mitigate risks related to human rights by examining and improving the
process to promate human rights management. In addition, we will build
a better employment enviranment by supporting work-ife balance and
employee growth, creating new jobs, and making temporary workers
permanent.
1



Social Responsibility Report 2018

Ethics-based Management

Enhancing Transparent System for E thics Management

KALC puts top priorty on ethics management, To gain the public’s trust, we are strengthening ethics as
wiell as legal compliance throughout our business acthvitles, Our comipany palicies the foundation of all
business activities, and ethics standands, the mde of condua for employees, have been improved ina
transparent manner, Also, programs for the internalization of ethics have been expanded to fulfil our
soclal respansibilities through regular monitoring and external assessment,

e through Intemaization uFE?:}
o

Re—raping Corormoiny for Transpanency

ix AC 207 Al = of Mz Al

Strengthening Ethics through Relnforcement of Internal Control

KAC has trengthened ts intemal control to promote far and transparent business practices by conduding
" Corruption Impacd Assessment’ and specfying requirermants and standards, Through an internal contast to
improve relvant systems, employess were engaged in redudng comuptionrisks and strengthening ethics,

Expanding the target of sewerance pay reduction
= Reducing severance pay by inclding the perod of leave andwaiting due toBegat act when
CHCUAING 3V TAgE WagE

o = Enhancing effectiveness of discipinary actions

Impraving Tightening standands for documents requined for Tuition rembursement

systems = Winemappdying for tuition resmibursement program, empioyess ane requined to submit o * Preventing redundant appiica tions
panyment certficates i a certain format
InCreasing the numiber of agentswino monitor the use of corporate oedt cand
Enhancing transpanencyin budgst execution
* Expanding monitoring of the use of conpora te credit cand at th enterprse bvel o i Y
Strenglhenng ampivyes code of conduct 0O * Expanding the range of nepor tig on etenal Bctunes
= Encouraging reporting on external lechunes even without pay = Banning workplace buliying * Promating th hum anfights of empioyees
Etablining guidelines on whisthebiowing
« ntmduang systems an the protection of and grant of mward T whstibiowers [y Psichicnk iyt e apesinic
* Ackinga new copormate responsiblity o pravent The walation of pubicintesst and topmted wWhistetiowes
Strengthening
reguistions improving personne poicies and enforcement neguiations F
* Restricting those whowere lidoff due tofegal acts from beng rehined (> -mtmwnl ;
= Expanding the typesol “sexualvidence' in deciginary standards from 2 1o 4
Strenginening standards for goods management
= Ex pamaiing the @nge of goos managemnant from over 50 m Sion won 1o over 30mislon won o = Strengthumany goods M nagemant

= Prgpa rimg Systems 1o control manufactunng and punchasing

26

Spreading a Culture of Ethics Practice

According o the CED's strong will for ethics maragement, KAC has urgad employees to strengthen
and practice ethics through a varlety of activities including training for each group, nurturing of
professionals, and encouragement of voluntary action. Also, KAC has made efforts to share ethics

value with stakeholders through intemal and external communication activities,

Strengthening Compatencles o

ol
» (iffering customized training
=Broniding ethics training for employees by
department heads and codeof conduct officers
= Providing ethics traening for employess in the
areas vunersble tocomuption and on-stewarkers
-0 : o 2 b
program for employess of partner companies
« Wurturing profiessional integnty persanne
= Proniding training courses at integrity training
nstitute
=Oiffering incentives to professional integrity
parsonnel

Activities @

*Promating "Day of Ethics & Integrity Practices’
=lIncreasing employes awareness of ant-cormupton
andi :

.0 -
~Minimizing confusion due to the ant-graft law

*Promating “Week & Day of integrity’
~Haolding phatoyfring tone contests, awanding prizes.
for reby comments, etc.

* Creating and utiizing participat oy content
~Holding ethics reasoning games, ethics golden
bell contests, stc,

Ensuring Objectivity through Monitoring on Ethics Management

AL aspires to become a more reliable public entemprise through monitoring and assessment, Intemalhy
maonitoring has been conducted by Anti-comuption & Integrity Bureau and Anti-corruption & Integrity
Promation Group, Extemalhy the chjectivity of ethics management activitles has been ensured by Integrity
Ormbudsman Also, a voluntary reporting period Is designated to enmurage reporting on cmuption, and
an internal reporting system that guarantees anomymity is operated to establish a speak-up culture,

Moreover, external assessment of ethics management is perfonmed for objecthity andcradibiling

Internal External
» Conducting manitoring = Conducting maonitoring
= Aitrcomuption & bntegrity Buresu and =Independent montonng and evaluation by
Anti-cormuption & irtegrty Bromotion Group Integrty Omibudsman
» Operating reparting system » Conducting evaluation
= Oparating vauntary comuption reporting system ~*Socizl Responsibifty for Diversity’ Awand at LNGC
AN ananymous rEporting syEtem Viatue Awvards
= [Running wehsite'Cean Arport toenoourage = Bovemment Prze at the 5th TheMaost Loved
repaorting on cormuption, reckiess management, Ciomiparies in Kored
and miproper solctation and graft =Maoving from grade 5 to grade 2 in Integrity
» Conducting evaluation Assessment by the Anti-Comuption & Civil Rights.

= Dibtarang A rating in KEVIX for 6 strasght years

Commission (ACRC)

Build trust, Respect each other
Ethics-based Management

Sharing Value B
N Q)

* Producing promotional matensls

= Distributing ethics ket ters, integrity webzines,
and ethics messages

* Fromioting on-site communication
=Organizing integrity chub and integrity tak

* Conducting activit es tocommunicate

with stalzholders

- Signing the UNGC “farr play pledge’ commitment
and BEST Forum ethics management’
=Supparting U 50Gs and bang included
nseiected as the best practices of SDGs
mplement ation

= Joining the network for transparent sooety
- Operating Gean Arport Committes (partners,
~Shanng ethics content through SKYONE

KoBEX SM

AAA s scrseairerears

LACP 2016/17 Vision Awands
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Ethics-based Management

Promoting Human Rights Management with Global Standards

With their increasing social influence, companies now have more responsibilities for the protection and
promation of human rights KAC fully recognizes the influence of its business activitles, and thus has
prepared a systam to implemeant human rights management. Supporting giobal human rights principies
and guidelines, "KAC Charter of Humian Rights and Guidelines” were established In accordance with the
guideiines of the Natioral Human Rights Commission of Komea, Based an this, relevant risks heve been
identified and reducad, and the whole process of humanrights management hasbeen monitored,

Diomestic and intema fona | Husman Rights Frincples
and Guidefines

The U Uinbeersad Dclaratiion of Hurman Rights
Thie T Frinciplies of the UM Gobal Compact
Tha ) Corben icn
Thi (ECD Guideines for Multinabonal Erterprises

The UM Guaichg Frincipiess on Business
and Hurman Righis

T Guichlines: For Hu rman Ragis Managermet of the
Mol Hurman Rgh'ts Commissdn
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AL Hurnan Rights Palicy

(Charter of Human Rights

Guidelines on the o
implementation of Human

Rights Management

Promofing Hurman Dignity and 'Vialue

Supparting and complying with ntematonal dandards

vl regulaticns
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Respecting and protecing the human fgitsof ool resid e
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engaging in eriroanmen tl protection and polution predsn on

| Hurman Rights Management Process |
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it respronsbile departmaersor ecemal instiu tons

wirngierin B0 Irpacvermen Tk

» Discursing imgrowismae T taskes and mesiunes, shaing resus
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andl coleding their apinion deedback

Conducting Acthvities to Enhance Human Rights of Stakeholders
KAC manages and reduces human rights risks throughout its business activities to protect and
enhance the human rights of partner employesas, customers, local residents as well as its own
employess, KAC will continue various activities to protect and promaote human fghts

N I

= Ensuisdng industrial safety and
hsalth
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= Exparding Porty cang service

= Operating Cyber Security Contral Cerrher
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Cornmittes
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Commemorating the 38th Anniversary of the Foundation of KAC,
All Employees Pledge to Implement Human Rights Management

As 3 leading public enterprise in the aviation industry, KAC is actively implementing human rights
maragement to respect human dignity and value In all business acthvities and also pursuing sustainable
development with its stakeholders, To promote human rights management throughout the entire

maragament process, the Charter of Human Rights Management and Guidelines” that consict of 9 topics
Including humanrights, labog environment and ant-corruption were establishad and announcad at the 38th

annihersany of the foundation on June 29, 2018, We will continue o creste a culture of shared growth for
miutual cooperation and sustainable development with stakehobiers induding partners, customers, and local

residents as wel as employess

Build trust, Respect each other

= 2@ industrial accident
= Ziie Bocsdent for 7
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Ethics-based Management
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Build trust, Respect each other
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Quality Jobs & Healthy Workplace

Making Efforts to Zero Non-regular Workers

In response to the government policy on * Converting non-regular workers to regular status in the
publle secter’, which alms at easing Income gap and Income polarization, KAC has developed and
Implemented a road map to guarantee job seourity and Improve working conditions for non-reguilar
workers, By leading the implementation of temp-to-perm transition according to the government
guidelines, we will accomplish the goal of abolishing tempomary positions by 2019, and also promote
communication for the mutual growth of labor and management through the improvement of

Establishing Strategies to Create Jobs

KAL has contributed to the development of national economy and enhancement of public welfare by
actively engaging In the governmeant policy on job creation, Our plan for job craation focuses on two
agpects: converting non-regular workers at alrports into regular status and creating private sector jobsin
connedion with aviation industry, Based on this our strategies for job creation were developadin 2007
and a team incharge, " Job Creation Tearn', was formed in January 2018,

Sppor 2 phe i h-l.lndﬂm'ﬂm'l' Labor and th;ﬂ:rlnltm'n:nf
W Support forthe Growth of Avistion industry
]
SR Comesting nor-requir workers. i} Creating private secior pbs it || Establishing systems o generate
30080t craei) Comation o 97,000 jabs oy 2022) Enrapcng stem for o createn

ik On September 22, 2017, KAC estabiished Labor-Managemert-Expert Committee that dellberstes on temp-to-parm conversion In an attempt to
form a consensus among all sakeholders and members, While holding 17 regular meatings and 27 working-level meetings over about 10 months,
we strived to fully reflect the expectations and interests of government, business partrers, and non-regular and reguiar workers, As a result, we could
raach the first agreement on temp-to-perm transition as a large S0C public enterprize on June 19, 2018, The Labor-Management-Expert Committes
hias specified the target, method and sele of comergon and benefits sich as retirement age and wageas, The corversion will be cormpleted by 2019 in

phaas, directly or indirectly through the establishment of a subsidiary

Creating Jobs that Reflect Business Characteristics

KAL not only hires new recruits to resolve the issue of youth unemployment but also oreates new jobs
through new businesses We oreate quality jobs directly or indirectly by discovering private sector jobs
speclalized in airport operation and new businesses that can provide customized services and also

supporting the socially disadvantaged,
L DI Estabiishing and Operating Dellberation Setting an Example of Reasonable P
Committes an Temp to Perm Conversion Temp-to-Pemn Transition improving
Businesses Specializedin Businesses for E Businesses for ) ofF o] Dkt o oE T —- : « Miriizing the onithe m——
Airport Operations || i Iﬁ i Airport Service iImprovement =] Social Vaiue Creation IR temp-tor perm comverson promiting complance with bese rghts govemment guideines
-{meavaga‘nrwtﬂfmmm -mmmmwmww -umwnﬂwtmﬁmﬁt
» Enge g b the estatishment of the raten's frst » Providing baggage delvery storage, and farceisenvioes | ® Dperating & Social market 2 providing Sool Lebor-Management-Expert Committee Iabor-bog and withinJob inequality reducing resources of senvice providers
aircraft MRO services: boosting dom estic demand for @565 peopie enenprises, voung entrepreneurs, and small Dusiesses
st  Erhancing passenger convenience andcreatig pbs with free spaces for saies and prometion actities 'W““i';?ﬂ““gml coordingting -mwm;mhwmm * ncreasing theretirement age of those engaged n
ng?mmmmmm for the winerabie l»lmuwmwisws;asm -wequh'lg".'ﬂ:lwﬂ“ meeting: providing addtiond it mmmmmﬁﬁm
@ 337 peope: 0 Supporting the growth of s00al enterprises, explanation on each agends to prevent » Extending the retiement gracepenod byupto 2
1 Increasing competitiveness and publc nterest of youngentregreneurs, and el businesses misunderstandings and conficts e s
SoTiRSThe SRR sty -mmmwm oH " ; ha bisich
(VRAR,#lc) &t sirport waiting rooms * Supparting the vulnerzble: providing finencial suppart to » Sharingthe progress with and collecting [KAC Arport Serviceine Jwhich is resporisible for .
* Expanding businesses desling withairorafts: offering B & pecple e profit oTganzations engagingin projects tohelp opinions from govemment officers and intemal arport senvice and faciity menagement * Providing higherwages and the same emmployee
high-guaity ground handing senaes or the 5 NUDLEFTG iSO Ak and fevita izng aviation Seniorcitizenswho Ive slone and the deabled empibess benefits as reguiarworkers
ogeraton of LOC andforeign arines at regional asports industry 202 pacple » Arranging reasonable compromises through ’m““wwmﬂﬂgw
@124 peopie & inproving the quaity of e andcreating jps for the arhitration and mediation by sdemalexperts improning isbor conditions in 10:aress
& Reduding the cost Bundan of sirines snd * Fostering socal enterprises providing wulinernbbe [+ o L]
retalzing regionalaiports Porty cane senvice for the transportation winerabie
Reachinga consensusthrough effortsto Comerting 100% of targeted temporary warkers Ensuring job security and improving labor
together with sotisl enterprises * Oparg ting “fouth Start-up Promotion Center: suppdrting understand and communicate with each other into permanent workers except certain types of canditions to the level of regularemployess

» Bubdng infrastroctune for smartairports: strasm bning

PESSANOET DROCESSING Snd enhancing securty

@ 2,046 peopie

& Offering orowth apportunities by providng technical
SUpport To SMES

* Pt training Center: expanding Somestic piot traning
programs and operating oversea s fight training centers
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# Contributing to reducng youthunemployment

* Estabshing Aviation Scholarship Foundation: planning to
affer pw-interet leans to aspring young piots from iow
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@ Providing the undenprivieged with anopporiunity for

quaty training

@ 2022 target @\Valuscreation

* tircrarft handing service! a Butness ot miers 10 ground operations excuding ancraft fusiing, congo and baggage bading/urioading, and athe r sersieng
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{June 19,2018) occupations (588 employess to be converted by
2017
Holding 2 prodamation ceremony (August 17, 2018)

Roadmap for Termp-to-Perm Transiton

3,006 <0

2018 552#@‘3 Zem non-regularworker) '
Compisting the planed temp-to-perm conversion

gm D88

(Agreement on the final plan of comversion) and improving expartise and service quality of the
Reaching & final agreement on the type and e
[Estatlishment of temporary subsidizny) et of conversion i

Preparing measures for empioyment stabiiization
of nohregular workers whose contract will be
terminated by 2017
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Quality Jobs & Healthy Workplace

Promoting Fair Recrultment Based on Job Performance

KAL hires employees based on job performance in order to ensure the quality of parsonnel who will
sarve as a sourte of competitivenass and an Intagral part of austainable growth, W have introduced
a job-basad evaluation sysem according to the National Competency Standard (NCS), and atso a biind
recruitrment pelicy to prevent prejudice and discrimination in the recruiting process, In addition, we
require minimal information from appllcints at interviews to conduct performance-based assessment,
Qur fair recruitrment, regardiess of educational background, age and gender, helps to secure quality
talent and strengthen conporate competitheness,

Murturing Global Talents Leading Aviation industry

Reastablishing System to Promote Human Resources Developmeant As part of the effort to develop
empioyees into global alent who wil lead the global aviation industry, KAC has revised its mid tolong-
term plan to promote human resources development in alignment with the corporate vision, Also, KAC
acthely provides employees with education and training based on capacity and needs,

_ Nurturing Global Talent Who Will Lead the Worids
HAD veshn feriatian mﬂ.?

_— e

heptyngrests ol || Conductiog education and | Estabiiting systenata | TR 3
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prormateeducation and by qrowth stage

Developing Expertise through Training KAC conducted a complete overhaul of in-house training
programs based on the analysis of empioves needs for capacity building, and also developad training
programs that can be utilized in on-site operations. As a result, employee satisfaction has increased
and application to figld work has improved compared to the previous vear, In addition, we are expanding
opportunities for training relatad o jobs such as paying 90 percent of tuition costs for masters and
doctoral programsat Korea Asrospace Liniversty and introdudng ICAD & AC| overseastraining programs,

Increasing Divarsity through Nurturing of Female Talents KAC strives to foster female talent by
establishing plans for female employes development in accordance with government palicy, To be
specific, "Four Major Promation Plans’ have been implemented to develop fernale talent with expertise
into managers, and these efforts have led to a continuous increase In the ratio of female managers
and this organizational diversity,

Four Promaoticen Plans

o

= Fromiting MCS-bared andbind reculmet
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Spreading a Family-friendly Culture to Support Work-life Balance

Creating a Pleasant Working Environment At KAC, GWP programs are operated to establish a
cutture of trust, pride, and fun where employees are encouraged to strike a balance between work and
lifie. Alsn, adub for those who want to quit smoking and a program to prevent metabolic syndrome are
available for employees who wart tolead a healthy Iife. Thanks 1o these efforts, KAC was salected as
100 Best Cormpanies to Work For by GPFTW Institute in 2017,

MNew Tasks for GWP

@ @

» Culture day! Enjoing cuttural = Laave wark an tirme day! » Encouraging male parenting:
activities with team members Designating cane time an Opening a parenting dassfar
an the last Wednesday of Wednesdays and Fridays fathers’
every manth « Life afterwark: Allowing » Calabrating emplyment and

employess toleave wark an promation: Sending giftsand
time on the secnd congratulatory messages
Wednesday af every manth

designated as Famiy Day'

Irmpreving Family-frizndy Policies KAC has created a positive work environment where employvees
can balance work and family Ife, Employees areallowed to take all of their annual leave and also a two-
hvour leave. To promiote fledble working, employees ane rewarded, notified, and monitored while the
appiication procass has been greamiined to Increase accessibility to the system, As a result, the mte
of flexibleworkers has risen by 2.8 times compared tothe previous year,

Building Cooperative Labor Relations

As part of the effort to resolve employee grisvances and share management lssues, KAL has strivedto
oot communication between management and employvees through CEO mailbax and CEO site visit,
Alen, ahot-line connacting the two parties was set up and training on labor-managament partnarship
was conducted, while a system to respond to changes in the labor market was estabilshed with the
utilization of internal and external experts, In a few years, KAC will introduce a systemn that makes it
mandatory to indude employes-turned-diredtors in the BOD,

Confidencelndex for Labor-managament
Communication 21.1
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Employves Satisfaction (GWP)
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a4.14
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* GWE: Graat Work Faco
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GPTW Best Workplace In Asia

‘Winning for 3 consecutive years
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Safe today, Green tomorrow Safe Airport for Everyone

KAC always thinks about safe today and clean tomarrow.
We will bulld a safer and more comfiortable alrport for customers,
and protect the beautiful natural emdronment for future generations,

Cost of Noise
Control Projects

KRW 3 6. 7hilli0n

Importance of Topic

For the operation of airports that people can use without any worries, it is highly Important to provide them with a safe and dean environment. In recent years,
accident risk and temor threat due to the skyrocketing air traffic have emerged as a sodal issue leading to public demand for enhaneed safiety and security.

Urnder this circumstance, the importance of safe flight operations and prevention of security acddents is ever growing in ensuring passendger safety and
offering the best service, Moregver, the scope of corporate environmental responsibility has been expanded snce Parls Climate Agreement in 2015, and more

efforts to respond to dirmate change will be required given the recent government’s declsion to tighten controls on greenhouse gas emissions,

Gowernment ard related agen de

5 : gant R
Aircraft Accidents P O Major Stakeholder lssue Material Topic Average
/ ® o
Cistomes ‘ \~ Emgicynis i
|' Our Impact '| “Ed'm"’"’g mmh clity management for Safety and securlty 918
\,  Bemd [ » Systematic secrity management Greenmanagement 832
\ / » Eco-friendly management and
A dimate change response
Lo M—T.IIH!E\\.\H_\_ _F-__',‘érl-'un. lﬁmﬂmmm
o near airports

GHG Reduction

33.3«

Our Parformanca

KAC puts top priority on safety, We have established a response system for the safety of ainport faciities and fiight operations and strengthened our ability
to provide safe sendoes, Also, thanks to continuous innovation and new technologies, we have maximized both user comenience and seaurity, Furthermiore,

vy actively responding to dimate change and promoting green management together with stakeholders, we are miaking an eco-friendly airpart that reduces
environmental impact,

= Managingsafaty focusing on preventon Ocaurence of safety accidents' -
3 * Promoting strategy tostrengtihening dsasters -
Security * Building sm art securly check system Informaticn secusity Goad
'Eﬁqmm mm mmagmntmmn o
* Monitoring evironmental effects E:swlmmmh Expeadiing tampats for T consenuthe yasrs
Ermironment measunes for 14 anports nethomaite Emesson tradng scheme Exceeding targers for 3 consecutive years
Mopise controd implemeniing nodse contmd projects lor residents

KaC will strengthen its safety management and securlty system with a
foous an prevention and provide better services by promating employes
awareness and culture of safety and security In addition, we will
Implement dimate change adaptation polides and green management by
miaking joint efforts with partners and local communities to reduce energy
consumption and notse emission



Social Responsibility Report 2018
Promising Safety and Security

Managing Safety Focusing on Prevention

Toseaure ahigh evelof safety through systematicrisk management, KAC has estabiished safety management
systern and bolstered facility safety management with a focus on prevention, We manage risk faciors of
safety, industrial acddents, and natural disasters, which xist in the movernent area according to the drport
safity inde, while conducting res-time monitoring and raguir index aralysis to reduce winerabilty by using a
comprehenshe analysis system that reflects safety factors at aports, Moreover, our safiety reporting systam
utfizes big data, such as weather conditions, airport operations, and seasonal acddents, nensuring airport safiety,
and provides prediction results to amont persannel through website and rmobille applicatons in real-time,

Alrport Safaty Forecast System

Safety forecest dements e Salety risk assessment _ lssuing sirport safely fonecasts
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»
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Strengthening Safety Management at Alrport Facilities

In preparation for the ccourrence of acddents and fallures due to dangerous materals and decrepit
facilities, KAC has thoroughly managed the safety of aimport fadiities to enhance the level of safety
Also, to deal with public concern about safety accidents caused by natural disasters, such as
earthquake and heavy snow, we have strengthened safety management with a focus an prevention
and ensured alrport safety at the global level, We will continue to make utmaost effort for faclity
management sothat public safety s guaranteed and flights are operatad in the bast condition,

Lisylng the loundation for Improving evahustion process for Promaoting the prevention of

Receiing Higher Ratings in
Process Safety Management Assessment
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= Achienvn g ahig e rating fram the Mirestry norrssraki ndcaors *Irtrechicing earthou e waming sysem gt person el by congelidating
of Emgicyrmen tand Labor {4l amarts «Rifiectng and separating the sEspanding the scopeofbuldngs tha enaperation with ecternal organizatons
satpect to X017 evaluation Sewan incrednn charachristics of evaliation s n requine sarthauake-praal designs fram it rriitary, partrees, ete)
i theer raing o thermecharicl and siectricl Teids 3 foorsibverS00nmito 2 foomsaver 200 *Provichng mane training Taapenatng

«Easing et rom esrnination by proving o ol ucting misme perfarmanae persanne, and strengthening drmulation
ciyec ity and expistise firough arealorn ar R A ] corech Toree e s for snow rermdal {Fom 1 to o
saif- inspection in arder efimpartance ad imgroving their 2 per year)

perfarmance
o Q ] LV

| * nereasng thecapaiility of decmnit Exciites * Satting the foundation for e ng safety at L .

stk b e Toprent ek s 0 Tkt and kg ket e o
prrtional efficiency i o acturrencial earthauakes

Establishing Enterprise-wide Disaster Response System

kAL has operated an enterpr sa-wide crisis response system for effective initial reaction, supprassion,
and prevertion of spread upon the occourence of natural disasters, \We have secured acomprehensive
disaster response capabllity by establishing a network of video information on disasters with
Integrated Alrport Surveillance Systerm and Mational Risk Management Center, Also, a disaster control
centerwas st up, and management personngl and Infrastructure including CCTV were expanded, to
enhance its function as acontral tower. In 2017, atraining exercise for major alroraft accidents was led

by the CED tostrengthen disaster response capacity,

Enhancing Safety in Movement Area

The number of vehicles and workers in the alrport movement area has been increasing due to the
recent surge in demand for alr services, which recorded the highest of appradmataly 760,000 * in
2017, In order to prevent safety accidents In the movement area, KAC has reduced vuinerability on
the ground through an in-depth analysis of accldent data, Also, we have collaborated with related
arganizations to increase safety during takeoff and landing, such as displacing threshold on runesy at
Gimhae Alrport, and secured traffic safety in the movemnent area through road safety assessment by
Korea Transportation Safaty Authority:

* Egtimarted aggmgate. Thewaume of dormestic trafiic, ternational trafiic, and air fransit colle chod from January' to Dearmiber { e

highest taffic walume remrded for Koma'sar roube 0 201 7, Messtry of Land, ifmstrociore and Tensoort, lanuany 25, 20148)

Increasing Safety of Alrcraft Operation

KAC ensures the safety of aircraft opemtions by giminating potential threats to aviation safety, such
as birds and obstades, In advance. The number of bird strikehas deareased by 14.5% from 55 in 2016
to 47 in 2017, Since flight delays caused by air traffic congestion lead to chaos at alrports and an
Inereased risk of accidents, KAC, MOLIT, and aldines are operating a joint tagk force for delay reduction,
Through this effort, we analyze and reduce delay causes every month to ensure the punctuality of
fiight operations and enhance convenience for aimport users,

Establishing bind controd measunes
* Condscting anadditional inspection on the habitats of

B habitats mear arpoetsleadng to birds that might colide with planes

aninfiow of binds » Strengthening pest contre durng the vuinerable penod in the green one
= Arranging addtiona | safetymanagers and vehicies
Elminaating ob aces that binds might colide wih

Mumier of temporany STnuctures being * Comiacting She inspeciion on Structunes that might mol comply with

Incres sed oostack bvitation surface requinEnEnts
* Buitiing Systems 1o manage temporary strudunes Suchas tower cranes

schvidule adherence
Actal fight tme taking longer than frprng

Pacipest inogy e time of fligiht operations Detween Gmpo and Jeju
stheduled fight tme {fren 65 min to 70 min)

Detary o trwe st fignt of thve iy causing Atiressing congestion during the moming peak hours
* Opanineg Security Check paintsat Gimpo and Gimhae ainports
achain of delays throughout the day o b

Repeated delays of flights in the same time. | | Malking im provements for frequently dela yed flights
pericd courring every day « Camying cutimensie managernent of fights on the delay kst ewerymanth

/7
Inspection of Alr Navigation Safety Facility with Drone

Damage due to Disaster

ZE RO s conmtheres

KAC has established an integrated managemeant system for air navigation fadlities at 14 ainports
and 10 radio beacons acmss the nation and made improvemneant for standardization, Also, we have

created a database environment where pradictive maintenance s avallable to reduce likelihood of
fallure at navigation faclities, Meanwhile, 'DIVA (Drone for ILS/VOR Analyzer) developed by KAC
will overcome the limitations of manual measurement of radio waves on the ground and chedk the
perfarmance under the same conditions that an actual aircraft uses air navigation safety facllities,

This has increased the reliability of facility inspection and will be gradually applied to 14 airports and
10 radio beacons nationwide from 2018,

= Movermart anoa: Anes wsed for the takeafl and kanding of aircm it and Tor the surface moverment of aroraft, and congstsof apran and support faclithes.
* Proces Safety Marmgermen t{FSM): Refers 0o set of e sefated approaches to managng hitards sesociatoed with the labors and bocal commun ithiss
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Directions for Enhan dng Safetyin
the Movement Amea

* Egtabighing messumes to preent safety oadents
dereloping messures 1o predent e necurmncaaf
accidentsineachareaand promoting, esamningand
Imgrcning B moasumss sl smorts natiorwid o

* Enfancing systems estatitshing mandatory safey
gy uiticons, and imprnin g veiicie’
mﬂm Lay] pm

* Stran gining ngecions ingectng safdy in
aprorand cleaning FOD mone Frocuenty

Caollzborating with Related Organizations
* Collabaraing with rdated organizaions tosegante take
aff and landngroutes, such as depladng Sreshoid on
rurry at Girrhae e ational e, to secum sty
* Brriratng rek fators in fremosement anea through
o] safety asessmant by Foma Fampotaton
Safey futharity

= Mumber of bird strke has decreased by 14.5%
COmpaned 1o the previous year
EEases—+ 47 Cases

-mnmmmm

= Reduscing the rate of faght delays by 5.6%
oo pared to the: previousyear {15.7% = 10.1%)

= Enhancing converience for people by
Increasing the nelabaity of fight cperations

* A Narvgartion Safety Faclity: Faciityused for prosiding crucal inforrmation such as nding angie, to aroratts ta ensune safe taking off and landing

*FOD Fomign Otect Debrid | articie or subrdanon which could cause damage o an arcraft
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Building Smart Security Check System

The existing saurity check systam features metal detedtion, K-ay detection, and openjpat-down seanch,
anvd ackds exploshe fiquid detection and ful-body scan i necessary, However, the system Is vulnerable to
rew terror threats, sudh as non-metalic explbsies, and causes passenoer ncomenians, and thus Smart
Security has been introduced ghobslly to resaive these issues, Againgt this backdrop, we are imiproving our
security check systern by introdudng a set of smart seourity features, induding droudar ful-body scnner
CT miachineg, and 2Hane dveckpoint,

Applying Smart Technology

d

Biometrit entifiaton

Building Counter-Terrorism Capacity

Enhancing Experise of Security Personnel Building the capacity of security personnel is essential to
enhance the expertise of aviation searity, KAC is fostering talented security personnel by providing
them with training on security Inspection developad by TSA and also specialized training on counter-
terrorism for free, Moreover, we are striving to expand the temp-to-perm transition of sscurity
supervisors for the enhancement of expertise of security personnel; to guamntae job security by
raising the ratlo of directhy managed countar-terrorism officers; and to create a pleasant working
environment by improving labor conditions, such as providing a dormitory for those who work late at
night or earhy in the moming.

Intensifying Training on Counter-terrorism Based on actual temorism cases, the 2017 counter-

Safe today, Green tomorrow
Promising Safety and Security

Trmiriing an Countor-Termarism

tarrorism tralning was plannad to augment onsite response apabilities through smiulation exercises
* Conducting isual inspection ; +Ircreasing customer designedto prepare for bicterrorsm and improvised explosive devices, In addition, weare collabomating
by secusity personnd &mw;-w;i ;m,mﬂ WW‘H‘I’.::EFMH‘I'IJ with related organizations in preparation for new terror threats, such as drone explosions, and
mmﬂWHmw previousty registered bio-information qund crtdcm Imipraving our counter-terrorism capacity through comprehenshee training.
; of passengers at secunty check points. SEQUrity
e oy || WETOU IS the presentaton | spreventng secunty incdents Collaborating to Prevent Cyber Terrorism
boarding domestic ights. | | o oaen by reducing husman errors KAC has operated Cyber Seaurity Control Center since 2017 toimmediately and effidently address
the growing threat of cyber terrorism, The center responds to cyber terrorism in reabtime and
Cirular full-body scanner . e il hmmmv:wﬁmmm hﬁu:'nn:tbnhdcﬁirdm;amt:
W - " ts ‘Reu:mmfﬂ-sm ﬂt’!'
formetaldefection-based | | b oo SrESIROMTIEEIC | checicby skpping manua Tirme requiced for passengeracyeening while a preemptive information security system was established by sharing information on cyber
security check m"'d”mﬁmm““ SPOSNES | metal detection threat detection with MOLIT and National Intefligence Sevice.
e &
CTmachine *Enhanaing accuracy of i o : ;
N Alowing 30 mage processing, and image processing, increasing v o mm.gentmesdftme Hrecyelecianics of ikl Maintaining infarmition on cyber threat detection
2Dimage processing not requiring separation of laptops comvenienceof screening, b Threat detection system _ ) 0  equislent tothat of higherlevel aganizatons
and bquids and also randam open hag and shartening timefor 2seconds * Congucting comprehensive management of {MOLIT, NiS)
search thanks to EDS function SOEENING o imformiation secunty system (firswal, IPS)
ok « increasing aperational Increasing Operational Effidency Intrusion preverttion system @ » Detecting and biocking traffic harmiful to the intemal o Immediately thwarting facking attempts o the
*[Requinng improvements Shortening passenger warting time eﬁ'l;h‘n;}rl:lfﬂ:rwh_g Amount of baggage handiing network intemal network
fartheefficency of by screening @ numiber of passengers equipment by increasing the
1-lanz system & the same time through separation rumiter of baskets s pee i
{one by one in onder} of suspatious haggage and nommzl * X : . * [Detecting unauthor FCOESS POints v
smwmepmw Wirsess network detection e pvzihg winersblit (] Sexuring safety of wirskess network
2,308/
R Wmmum et o 1.B72h Enhancing Information Security Capabilities of Employess
‘m“’”l idency | | Automat M““.'?ml e »Lessening the workload ) KAC has promoted personal infomation management activities by improving its personal information
gm e Ton et “' m‘““'ﬁﬂm:m mﬂci Iy Ew“':maﬁ:il 4 o protection system and enhanced the level of employee information security. We have overhauled Personalinformation Management
separstion of suspicious haggage 28.1% thie specific guidelines and intemal management plans for personal information protection, and also Assessment by the Ministry of Public
S i ingpected our persoral information processing system to reduce vuinerabllity, in order 1o strengthen Administration and Security
the expertise in information security, we have assigned professional positions and Individual areas
& e where radized i processing of expertise to those in the information security department. Furthermore, we have participatad in
mwﬁm"f:e cgmmammm 'mmﬂf cyber security contests to hone practical skdlls, and also conducted mock exerdses on emal hacking E)(CE”entm.mmmm
Intemupted with otfer processing room to increase kg s v using malicious code, As a result, not a single case of personal information leskiage was reported in
duties during passenger concentration and cperationd effidency: | g e gt 2017, and KAC has been awarded the grade of excellence for three consecutive years in the simulation
Seeiy AP PR training on counter cyber terrorism held by MOLIT.

& Crmugrl Security Rermaining the overal patsonoer Soreen ng sysbem, and adding adwnad B dhina for Fumding mode phsengnrs
¥ 2] W g 5yd gy g K

T4 Tensportation Sacurity Admnktration
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Monitoring Envirenmental Effects

At KAC, a monitoring system has been operated for systematic environmental management to
pravent enyironmental pollution in advance. We measure water quality, air quality, waste, sall, and
raise on areguiar basts tocheck environmental impacts and disclose the results transparently through
ourwebsite and social responsibility report, Also, we are compietaly addrassing envimnmeantal impacts
beyond legal standards by inspacting non-point poliution reduction facilities and emisgons of vehidles
in the moverment s,

Water Quality Management KAC ensures water quality at airports through regular water quality
aralysis and compliance monitoring, Including water quality inspaction on 7 items, such as water tanks
and pipas, at least once a year,

Result of Water Quality Measurament

Category Unit Standard 402015 40 20% 402017
pH 5E~BE EA | a8 &9
oo mm 61 41 34
55 m Balow 120 34 a6 plit]
oon ] Betow 130 iz 51 73
oL AER Bebow 1,000 4 816 1153

Alr Guality Management KAC is acthely responding 1o fine dust to areate a dean air envirenment at
almports, Our efforts indude operation of the alterrative-day-no-driving syatem and regular deaning
and changing of fitters in alr handlers at passenger terminals. In addition, we have met the standards
for each item In indoor air quality measurements at airports rationwide,

Result of Al Ouality Meag rement

Category Unit Standand™ 4072015 402076 Q2017
0, mm Below 005 0.004 oo 0.008
NO: e B D06 o035 0ooT 0047
co R Brow 3 04 16 5
o i Beriow QD6 ooz oo 0,008
PMI0 el Befow 100 53 5 =
PMZS et Below 50 34 k- 17

Recuit of Indoor Alr Ouafity Mascurament

Category Linit Standand™ S0I05 40 J0W6 &0 2017
R0 i Below 150 e T 2832
€0, mm Bebowr 1,000 5036 4778 4889
co m Beipw 10 06 as 08
HCHO i Baow W00 B3 116 126

Waste and Soll Pollution Management KAC analyzes the status of waste generation and disposal

at alrports across the country and manages sources of environmental pollution through regular
measurameant of soll poliution,

* Ernaroremen tal Folicy Standarcke: A standard KAC extabihed in compliana with Foma's Famewark Act an Envinon metal Palicy

Water Ra-uide Conbed

Activities to Reduce Fine Dust

= aracing Fess in ar handlers st pssen ger trminas:
deaning 1 o4 tmes every mon'th, changing 1 5me ey
quarier

s implermenting mesmunes 1o niduoe dust scattesng at
cormstrucion ses, and stengiening the ceaningof
b i walls and foors A termina
-mm.‘mmm
{avery quaries) which am stricker than legal standards
vy o)

Making Efforts for Nolse Abatement and Communication

KAC monitors alrcraft noise at dl times by using an automatic aircraft noise monttoring network and strives
o tighitan the relationahip with beal reddents throughvarous support projects apart from adivities to abate
noise caursed by sinport operations, \We andudt noise mpact assecorment (WECPNLY, which is the basis of
noie mnbr projects, and diide the areas near an airport into three zones for effecthve maragemant. We
egtahiish soundproof fadlities a homes and schools in designated areas to contral noise pallution and also
provdde support for electricty bils during the surmmer season (July to Septerrber) when It Is diffiult 1o open
windows due to airoraft noke, Besides, we wil strengthen ties with local residents by implermenting note
aontrol projects that offer practical benefits, and cormmunicatewith them through various dhannek, such as
workshops, meetings, and publi hearings, n orderto promote customized support projects,

e T T

= Estabishing procedures Making compensation for
Managing 'w'”"’l“?“wT’"’ of compensation far &nd 445 houses and tand of
noise af- : a‘fect?edm.u i acquisition near aiports and S,Wrma'arpmaa'id
fected area m” = iy proveding business guide to recenang appications for
encoursg emigraiic applcants land purchase
) ) Decreasing the leve of
» Caling for restriction of high - 3
Strength- *Nose pofution was foe Frorat o and rl:ﬁeml.l'tl:ﬂu:lw
ening naoise aggravated dusto : i;”infﬁgmh to the preveous year
manage- n:maqngrl.nbernfﬁﬂﬂ DIF hs:wlg A (Gmpo-Gmhas Jeu 4
ment operations fution N 0.5 A05 A02WECPHL,
respectivedy)
= Promioting the publc useof :
improve- *Residents who apply for aniine administrative ﬂlwliwl'!iw_ﬂﬂ
anoise contrd project infarmation in cooperstion PrOCess e promosng
application it I " g v maawenfcnnaﬂmw
PSS by themseles anline information to handi ey 2E000ours
year)
tasks
*Expandng therange of
i beneficianies to indude Increasing thenumber
ENORN| | TTewarormEey resdentsaftype-1andtype |  of benefrianes by 20%
beneficiary h:'e fud=d Zoomimunity facilities and compared to the previous
group from suppart office buidingsistudos) for wear to reach around
suppart of gectrety bl 75,670 households
during the summer season
s Thers was a nesd to
estahlish response = (iscussing with govemment,
strategees with 3 focus on national assemibly, and
ressdent ife and happiness residents (21 times),
at thefinal stageof holding meatings with Suppaorting 5 arports, 12
Cus- buiding facites, related izations, sudh mq:um. S"H.ﬂ
cgarkaiions, 111 prgiect s fincreasing
tomized such &5 sound-proofing a5 workshop {4 times), r )
support {955 of scund-proofing partiopatng nmestngs project costs by 509
compieted and public heanings for local ‘“'““me“‘m
o There wasa nesd to resigents (3 times), and e,
discover businesses that proneding consu b ation an
can incregse the level of nioise oontol {£)
resdent satsfacton
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Socia Vale

Minimizing the number of affected houses by

controfing the infio: of
people into noise-affected areas

|

Reducing noise pollution thanks to
acte efforts tocontrol arcraft noise

*SVECPNL (Waig rbed Equivaie rit Comtinuows Percstved Namse Leved] A comprenhen sive evaluaton by riflecing leved of nose, numiber of Bights, and masrmum el of nose
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Developing Climate Change Adaptation Measures for 14 Alrports Nationwide

In orderto adhely respond to extreme westher conditions and dlimate change, KAC hasdeveloped dimate
change adaptation measuras and carried out & airment state analysis and prediction of dimate change
and alsy ascseesmient ofvuinerability ard risk at 14 airports, This will enable us to provdde alrport users with
necassary information and sendces in artain Stuations, sudh as flight delays and cancelations and staying
at airports, due to weather conditions. Also, a dimate change adaptation council will e organized with
the partidpation of managers in the airport faciity office at the headquartars and 14 arports, and regular
{halfyear) and oceasional meetings will be held, In addition, related departrrents and 14 aiports will be
rmonitoned on their impementation of adaptation measures, and spedfic regulations and plang for dimate
change adaptation will be established foreach department.

Vislon for Climate Change Adaption Measures

Vi Comvenient and Safe Airport All Year Around

vE)

2

&

VIR HVTe] RESSendRr
Senims at sach aimport

Sl  Estunishing ntegated | Desioning ainport facies Buldngret-tme
risk managemantsystem | that consdier cimate information &
that reflects chmate change and develaping COMMITLTRCATION System

by 20X

change by 2002 PN Standa ras for arportusars
Crrategic @ @ @
deectin Managing demate Enhancing t he Upgrading information Renfioncing & ternal
champe risks 1o competithengssof & CommEniCation and COORRration to improve
pregare for extreme airport infrastructure ot fication senvices for SpoTt Services
Wt Condit ions in hat mesitens cimate arportusens
8 Comprehensiag and change
preventive maner

Endeavoring to Reduce GHG Emissions

With the announcement of Faris Climate Agreement in 2015, Korea has finalized its 2030 target of
reducing greenhouse gas emissions by 37% from BAL levels, KAC, including Air Route Traffic Control
Center, Civil Aviation Training Center and 14 alrports nationwide, 15 sublect to GHG & energy target
management system in the public sector. Thanks to its efforts to decrease GHG emissions, KAC
excesd its target of 24% by 9.3%p and achieved 33.3%. Meanwhile, Gimpo Intemational Aiport has
been Implzmenting emission trading systam sinee 2015 and exceeded the reduction target by 7.8%
in 2017 to secure emission rights, KAC is working hard to reduce GHG emissions while providing a
comfortable air-conditionad environment for passengers by adjusting GHG emissions based on its
GHGreduction targets and increasing rumber of flights

#HGTamet Management Emiission Treding Scheme i 000 )
System in the Public Sector it A0 Ch)
44,600
0001 . 40,5092 28,650
» -—
32780~ - - ZEQ,/#: -
& 38,782 el
& 35,642
32,3715 33,042 - % et 30,823
Compared to the ETHSEIONS
BAU b=y alowaneEs
5,908 3,018

2mMs 2016 m7 2015 2016 017
B alomances IGHG emission

a2

Energy Globe World Awards

s BEST Case

Green World Awards

aiein BTONZE

in Climate Change Sector

GHG Target Management System In
the Public Sector

Exceeding targets for 7mnsecuthrevears

Emission Trading Scheme

Exceading tamgets far 3 straight years
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Building Eco-friendly Infrastructure

For efficient enengy consurmption, KAC is expanding eco-friendly infrastructure at alports rationsdde,
Including establishment of new and renewable energy facilities and high-efficiency facilitias,
replacerment of LED lights, introduction of electric vehides, and Instaliation of changing statlons,

be

Building renewsble enengy facifties - Introduding high-effidency fadiities e
+Increasing enengy efficiency by introducing solar *Strengthening enemy managemant through »] Mﬂmﬁm lﬂﬂ'ﬂw
and geothemmal enemgy systems construction of high-effc ency facities (50) and % s
» Cuttingcosts of KRW 3£ millon per vear by investmeant in faciity improvement IKRW21.1 billon)

harnessingrenewable erergy for 14% of heat * Replacing all existing lighting with high-effciency

source of imtemational flights LED by 2020{82. 7% of replacement a5 of 2017)

InstalingE V charging stations Encouraging the purchaseof

@hj’ sco-friandly velices g Reducing GHG emissions by
R 0 buiding gresn infrastructurs to
. y N . o : . accderate the introduction of

= Instaling 27 EV changing stations at 5 awports = Reducing GHG emissions by operating eco-friendly

across the courtry vehices e s

Promoting Energy Saving Activities

As part of the effort to cope with cimate change, KAC collaborates with its partners to reduce energy
consumption and expands the scope of energy management across the supply dhain, We cooperate
with our partners and local community stakehalders in carmying out various activities for energy saving
and spreading a culture of energy conservation

Introducing carban point Providing consuttation on =0
system at @rports Enengy conservation Q\Bﬂ
Making joint efforts to reduce
1o promate their viuntary energy saving senvicss for their reasonatbile energy consumption resident agences
» Sgiecting &7 busnesseswith » (ffening consuitationt otenants
excalient performance
Enengy saving campaigns , Energysauing ideas ale
(%)=
O;
* Promotinga culture of cimate change response and * Increasing energy nsultation efficency by instaling % -
energy saving, such as “Energy gy’ and irsuisted curtain valsfslectnc roll screens @; Desgning low carbon future with
“Earth Hou" withlocal communities * Saving energy by installing ectric ventilators to pow Ay locd community
naturaly expd hotar
* Reducing costs of operating ighting faciites by
maximizingnatural bghting with the wse of
optralfiber reflactor
[ |
e

Winning a Gold Award at the International Green Apple Awards for g
Ervironmental Best Practice 2017 £ .

KAC was awarded the gold prize in the category of low carbon emissions at the Green Apple Awards
for its various green efforts, including operation of mobile inspection tearn that promotes enengy
saving at airports to reduce GHG emissions, replacernent of halogen with LED at airports nationwide
(102,600 lights at 14 dirports), and introduction of carbon point system.
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Sustainable Environment

Eco-friendly Alrports
In order to realize environmentally-friendhy airports, KAC has been continuoudy Irvesting in faclities
and monktoring environmental acthities. Apart from redudng GHG emissions across the enterprise and
bullding green infrastructure, we are engaged In warious environmental management activities with
the consideration of impacts on stakehalders, sudh as enengy saving camipaign with partners and noise
pallutibn reduction forloal communities,

20.

Using renawabie enemgy for 2096 of
energy consumiption by 2030

Hir quality management
Measunng indoor air quaity at
Firparts natiorwids PM10 (fire
dust) 28.2umi (12% to 2 3%

Iower than gal standards)

136.

Water use (10,000 fon)

26.8.

Reduction of water use

3,922.
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By the customer, For the customer

We put customers at the center of our business,
We will do our best to improve services through customer engagement
and provide services that conslder every customer,

Increase in
the Number of
Applicants for
Porty Care Service

2 . 2timea

Decrease in the
Number of Customer

Complaints (VOC)

15.9«

Time Required for
Identification

By around

65 seconds

Satisfactory Services for Everyone

Importance of Topic

The growing demand for air services has led to an increasad number of airport users who have needs for more comfortable services at ainports, In this
regard, it isimportant for KAC to provide fast and convenlent services at airports by mindmizing the waiting time of passengers, and to enhance customer
satisfaction by expanding convenient fadiities, Moreover, we need to ratse our competithveness through airport operations that can satisfy every austomer's
nead by increasing accessibility for all customers, including the transportation vulnerable, beyond their expectations, and offering differentiated airport and

comimerclal ssrdes,

Major Stakeholder lssue Material Topic Average
! Y @ a
¢ ) Erter « Effort for enhancing customer satisfaction ¢ esomer satisfact
( Our Impact \ sat lon 878
| | * Strengthening service quality
Boundary / » Upgrading infrastructure to meet Strengthening service quality 86.3
/ demand in the future

D to the steadily growing demand for air travel, the number of users at 14 aimports nationwide has consistently increased to exoeed B0 million in 2077, KAC
has strengthened cmmunication with customers to effectively handle thelr complaints and analyzed big data to provide more customitzed senvices, Also,
Porty care service has been operated to guarantee the mobility rights of the transportation vulnerable, while new technologies have been utiized to reslize
smiart airports that make passenger processing more convenient and comfortable,

B -

-mlmqmtﬂllwsﬂﬁﬂmmnumlm Airport opera ting & Tickency evaietio I: e Irvhrmaicnnl Adr et 3rdd
Services that .
Customers Design STROWNEQ SREVCR QL)
» IVCTESH CUSTOMEr COMVRNEN0R Customer sa tfaction PCS) 258 5 rating)
'hmﬁl'wtfﬂ‘.‘sfﬂf Porty care CoDpmTE wWith Soc .l.'"-l' P Lo
Consxdemte and the transportation winerable TPOMCR SOCIC DDy, porty pas
Cormveien - Senvices * Expanding Porty mre senvice Egrabishing master plins lor sman a 1
* Estabishing masterpians for smart anport nfrastructure for smart giport setiing goals kb 2025

To truly listen to the voices of customers, KAC will encourage customer
engagement in the Customer Service Committee and develop better
services together with them, In addition, cur big data analysis will discover
the hidden needs of customers to realize more convenlent sendes, Lastly,

we are emvidioning futurstic smart ainports to emerge as a global ainport
aperator that leads the 4th industrial revalution
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Prometing Customer Satisfaction Management
For the safe and convenlent use of airports, KAC has improved airport services through active
communication with customers, and enhanced customer satisfaction by promoting CS acthities,

5 viion Alrport that Connects Encounters and the Ruture

o Mantaaning st place n the Alrport Senece Qualty (A5G ) Avwands and
e A rating in Publc-service Customes Satisfaction index

'-"_.{'_:'-' _EH ﬁ:i"u
CiTaATogc ‘rir':’t‘ -"_IT-”'% .'_':E"H
o Enhancing Promating 2 cufture of Improving customer
€S infrastructure CS practice experience services
Offering Differentiated Service through Customer Communic ation Channels
« Custormer Satisfaction Certter Lpgrading fackty 3 00 - *h-mn &
« Inmgrrted VOO Systern Sondcet ay m -~ aldmin .
- KRR CounTte - - Tl W =
. fmﬂmm o Buking Customer Satisfaction  syengiwningrunial
pants comrmrdal Taiitesate) . anpgement

KAC defines customer segments In detall and collects their opinions by group through various
communication channels, For individual customers induding ainport users, we manage senvice quality
and provide differentiated senvices, For corporate customers including airines, ground operators, and
resident partners, we seek cooperation with them to provide safer and more convenlent services at
almports and bulld mutualy beneficial relationships through practical support,

" Customer Service Committee’ for Service Improvement from Customer Perspective

The Customer Service Committes was first held at Gimhae Intemational Alport In 2017, To effecthely
Imiprove customeer senvices, customers themsehves are encouraged 1o examine senvices that they receive,
paint out problems, and discover ideas forimproverment, The committee consists of passengers, experts,
the transportation winerable and foreigners, and ldentifles improvernent tasks from the pergpecthe of
wvarious customers, From 2018, the committes will be expandad toal airparts,

Improvements

Parkinglot  » Redesigning drectiona sgns at parking lots and expanding parking spaces
SBANMY L ving acvance notice of secunty Screening process for lap tops and tabiet PCs
Failiti #Improving sgnboands and instaling mare signboands for feeding rooms

Tkl *Provdding playing faciities for children and desks for repackaging at the intemational temming
Facilli *imiproving and expandng scaks tomeasurs the weight of luggage, instaling daper changing
stations, and buiding restrooms for thase scoomparang infant 5chidren

« WOC cormmittes for resident agencies
= Masirting o f comeminrcial Taclities

= Mirpart Operating Commites

« Menting of arfine band manages

= Marting of ariines

Caorpaorate
customer

Pulblic organization furwt: poset]
Customer Satisfaction Index (PCSI)

91.6

Compared to 2016
increased by . 4.2

2015 2016 2017

Customer satisfaction survey (KAC-CS1)  hret: par)

053
926  g24

Compared to 2016
nceasedby . 2.9

2015 2016 27

Sk vioce VOO System A voioe of oustorme© | WDC) sestermon BAC s wehdte that provides fieedback on inou ises mgesbered by custormers withn 48 hours
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Enhancing Service Quality through Collection of Customer Opinlons

KAC has contributed to enhancing the quality of alirport services by actively collecting customer
opinions and addressing complaints, We have analyzed the opinlons collectad through the Customer
Satisfaction Center and the VOC system, and promoted a number of improvement activities for
each alrport. As a result, the number of complaints decreased by 15.9% despite the 3.87% increase
In passenger numbers in 2017, We will boost customer satisfaction by not only resalving but also
preventing inconvenience, based on our accumulated data on customer complaint resolution,

Major Improvements in Complaints Handling

Aci o rprovmer

» Prenfcing enough parking spaciss:u Hizng pare s,
L vl busding a new parking garge ¢
= » Accessisnot alowed whenparking | « Upgrading fadities: praviding pedestian ootpaths o . mm?wwwﬁmtmqm
- ot & full at gy paskdng fots keveling land, and making 2 _'iithe et
irrpremarts in floa d-proneanias at Cheang Decressing the numiber by
Parking kot Irternational Mpart
= Exparncing faclities: incrsasing the rumber of securty S ity check
checkparts oo advaced e roceming | (D)3 m e e e for secury
» Securtycheckpoints are congested. | wstem Exsing conges PEEEE]
= Fngroving Sysiema: mestruciuding wating line 5 and I alid
Security check opering Seourity check pain s earier than ussal * Decreasing the rumber of VOC by 48%
ﬂ' = * Exparcding Taclities: adding temporary air-condiiones 0
L) * Requests for reguiating indoor * Irmgrening Syshems: adusting GHG errission stindardsat * Bronading a3 pleasant passenger envircnment
Indoor temperate property are mads Girrpairtermational Alrpart during surmmer seson (fedbis = Decressing the numiber of VO by 7%
temperature in spding and fail) by
and humidity
— B
=it » interferng with other busnesses » Carichucting crachd cwn: requesting cradkdown by airpan o « Upgrading valet parking services
Private valet and posing a threst to public safety | | 20 » Improving corporate mage
i = Publidty: pressreless = Decreasing the number of VOU by 65%
" ) 2y * ITgroning st geting conauitation on emdronmen il
& » Complaints about sanitaton, sudh ben Hfication, eating 4 rranuslen chuming and « Provicling 3 pleasant pEssenger envronment
e a5 fi-smeling smoking rooms and outEuing spedal ceaning o « INCrEasing CusIomeEr convenience
Envionments! rEstrooms, are received -hmwmmmwnmmmw « Degraasing the numiber of VO by 26%
rmking Foonms

Converting Existing Restrooms into Premium Showroom-type that Gives Pleasure to Travelers

As the number of aimpaort users had surged, it became mome difficult 1o keep toliets dlean at all tmes, leading to an increase in the numibser of aistomer
amplaints. Against this backdrop, KAC remodeled restrooms at Gimipo Intemational Anport together with private companies, and enhanced expertise by
assigning dedicated personnel, The newly renovated smiple but sophisticated restrooms with modern faciities have Inoreased customer satisfactonwhile the
ompanies partidpating inremodeding have gained publicity by using the restrooms as a showrnam to promiote thelr products and brands,

Upgrading fadilities Assigning respansbe persannel Innovating operstion process KAC » Incresing coreriencs of i terance
= Irtrockicing shawraam-type = Stmmgteng e of * Ervereng exwet e S * D DT A
restoorTsin colabaration wih rerstroas el ation and division of tadks
# Private L] B
private bathvon comganis  FromptyPesponding o CUstonie with professonsis in asdh ares 4 G DULRER Ly g ASTOoeS i 8
— ] ; ) speciaized | showroom to promdate their products and

- Cellabrating with private aned pronicing Bt sevices by - KA B facifbes andl drpert D copwis | trads

cormpanins 1o provick austormers assEgning perionne mespinakie b apmartional know-how

with 2 phaursan tedror et bestfication s mairtenas - Fatier ard VWAL tabet phirmking,

restmoms rrtesrion chesign, chaaning, et 'mpmww

- 2 restroams on the 3rd flaorin Cumtermers | " Shortening Sermibin wating tima by

thirdomastic terminal at Gmgpa providing pasasngers with visual treats on
Irternartional Adrport b walls
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Promoting Customized Services Using Big Data

Based on our know-how and data accumulated for 38 years, we promote customer satisfaction
managemant by providing services that reflact customer neads, To enhance the efficiency of aimport
operations and effectivenass of alrport services, we miake efforts to customize our senvices, such as
arrangement of commerncial faciities and expansion and adjustment of mutes, by wilizing the big data
platfiorm, which anahres the passenger neads and preferences for commercial facilities at airports by
nationality, age, and gender, We plan to apply this big data analysis, convengence and utilization gystem
to future smart ainports,

&)
* Nationakty/age information

: : Status of usebynationality
niformiation N
Passengsr :mcl' i i * Interest and preference by age
infommiation
ﬂ%’n * Infamiation on sakes of commencial * Sales by types of busness/
— faciities tem perhour
D:__'f“ """“";’t":a » Infarmition on sakes by Sport/shop » Sales of commencizl faciities by
%Imjl“m; iteamy area/fme aiport area
0 o
-E D/ weekly/ monthiyweather » Passenger informat on by westher
Weather informistion l:m:iu_u :
omTation = Sales information by weather condition
= informiation on passenger residance by
rQ@ » Informiation on passenger residence dirport
movement, useof commerial = Pattem of passenger use by aimport
Fassenger facilties, etc. » Pattemn of utiizing commencial facilties
path at aimports by cus tomer

Improving Concession Services Reflecting Customer Needs

In order to reinforce the competitivenass of the concession business, KAC analyzed the trends of and
customear neads for commearchl fadiities that provide food and beverage services at alports, As a result,
we found the nead to strengthen FAB services and unique commercil faciities at each arport. To address
such mead, we have attracted new businesses that reflect austormer preferences and commential fadlities
for local speciaties, Also, the businesses that operate at airports have been provided with on-site coaching
andmaonitored forthe improvement of thelr ssvices,

Survey on Customer Needs

Discovery of Customer Needs

Maodmiizing thevaue of customers” time

-Mn:nﬁmmtadfwhﬁumsw
increasing accuracy of passenger fiow prediction
» Provading conversent and fast senvices by selecting

customized products

Laying the foundation for cresting new customer value

* Developing new seTvices

= Arrangng airport. faciities by considerng customer
interest fpreference by age

= Increasing customer satisfaction by developing ar
routes tallored forlocal residents

[Estabilishing the best policies for operating comimertial
Tecilities

» Selecting customized p roducts by predic ting demand
for each type of businessfitemby weather condition

* Reflecting in polcies for operating commencisl facities
by ncreasing efficency of spaceuse

= Addressing congestion at commercisd fadliies

Service Improvement Efforts

Survey \Unbalanced compastion of busiress types On-site coaching
* Target: customens and owners of » The number of F&8 senvices is fve » (e to one trainng an intensive = Aftracting beal brands and
commercial faciities at simports times that of athers service management by extemal showicasing trendy F&E products
» Purpose: analysis of buying pattems » Lack of diversity in commerial experts {from 4 agencies)
and discovery of mprovement tasks faciities Diversifying the types of stores
* Bringing in haalth & beauty stores
&l Less attractive commenizl facilities Mystery shopping mm«ﬁrnsmqua
» Target: key customers of commenial s mpusepurchasetakes uponly 11% » Conducting wisitor monitorng (63 wtmmmm
facilities, resident employess » Lack of unique commercil facities at bbusinesses) togather with customer
» Purpase! in-depth analysis of each arport satisfaction survey in 2017
customer needs through informal and Bxpanding service fadlities
free g : « Mesting customer nesds by expandng
servicefaciities at departurelounges

* Comommian i macdpl for grosiding senaos in mafi-purposed facities such as buld ng, shopping mal, arport, hopitl ot

B0

Increasing Customer Comvenience through Cooperation with Alrport Families

While remodeling passenger terminals, KAC sought for plans to open alrports all year mound not to
cause any Inconvenience 1 both customers and businesses, To be specific, we set up mporary
stores a5 an altemative to regular business operations and attractad commercial facilities by using the
ideaof “reconstructing space’that utilizs spare spaces,

ot | epmediioie

Gimpo International « Passenger incomvenience was expected
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hirport dueto the Intemuption of R4E sendces o fificuith .
Remodsing of with remedeling of the domestic teminal || » Bulldingportable and istand-type nfmmﬁalfﬂmmpmﬂ:le
passenger terminals * (iperation of theexisting commenial shaops at main points (£ in tota) ‘ ;
-;umma faciies was not posshie dus to the PRIy P e conie o
Period: probem with plumbing instaleton
= Someof the exsting commeniad facites
Jeju Intemational were 2hout to spenence intemuption i i
Airport of ther serveces dusto mfrastructure * Business Al finding an altemative : :
o spansion 'iﬂmacgfcrh.ﬂ'mﬂgtmbq'lw 'ﬁwtmhﬂﬁmm
infrastructure 2t - (Business A) faced therisk of business Y o ‘”ei Ut e A s
passenger temmingis ntemuption at mapr stores 'mmam » Reducing customer inconvenisnce
Penod: 2015102018 ~{Business B} faced the nskof bang
unzhle to run its ktchen
Creating Cultureport (Culture + Airport) for Customers
KAC holds a variety of cultural events to enhance the value of customer walting time and provide a
differentiated customer exparience. Along with this, we create content through collaboration with
local governments and art communities at airports nationwdde and also take the lead in revitalizing
local cutwre by ghving local artists an appartunity to perform, As a result, sensible walting time was
shortenad and exchange with local art cmmmunities was expanded
m Major Comtent Regular Cuttural Content Culturad Event During the Peak Season Event atNomal Times

Gimpo ® Barau warde eyl con ety & Boron wane s performaniom, Korean  Gift gidng anvenrrt, caligraginy, Lt camd = Extulition s in oallabosrtion with locl
International  perhemance mmbined with fadtonal | trattional musc perbrmance noreverbal | reading o gerernirren b and hocal culture and art
Airport dance, etc. perfirnanc, ite. omanizEtions
Gimhae « Darmerstetion of tracktion al parade = Magic show, piang, ordhestra, and nan « Wi ching propo sal even |, vaditional game, « Coremporary cligraghy caving
Int tional and tecd o nal wesdching, garrageurm & warkal performance, dandm, etc chaw maching garma, balloan dart gamae, i prhwrte edibition of frowodcs festial
Airpart b-baying perfarrmanan, showcrse of wal ar, e
Cua s gty o
Jeju » "Deancm of hawrrpes’ by o Spodial Sef W Chaie, fok Song bane, chamiber ordhestra, » Farmily rmotho witing, nan-werbal » Extuiiion s in oxilabostion with kool
Gererring Dance Cormpany cocktal show, specialty tasting e performeance, fao pairting, ete gernrmen s and hocal cuilture and art
Airpart oo
= Dol Korean Faditonal mus perfosmance, sqperience af tracditional waedding, w Gift gindrg e, caricartune, Karsan paper = Fhatozan aaf orean wawe cullisl
recital by lomil art schaoks art, sl art, teadthoral plen. foce paning ete. conlmts edhbiton by local arists,
= Llsaan: archwmstra performano byl wou B, desscd musc performance by endiEnion of kandscape pamtings, et
Mediumrsized ihosus fssadation of ones wte.
SrpOntS . Cogng i oraan tedtionad s perforrren s, mgular perfarmance by
Chieanga City At Cormparmy, 30-minute amncet, ot
= Graangu, Yoosi: cuflum and art performanan lconcirt]
= ForrTorrmanca: ot perfarmancn by KA and partners, cormisdy show, = s tartt pirta taking, free madical dheds = Exfulaton of patted pams, ahbiion

Smialhsized ragic show, danen, ete
drports * Exp et flying el ol 1, vl art, Party making, tatie football e

* M i arports: Disegu, Uan, Chaong i, Gevang ju, Yeo s Amparts
* Srmait-gmd arports Muan, Pohang, Yangwang, Sachaon, Gunsan, Wornu Amarts

u, coetail ey e sarmgiing of seasonal of ilustrated posrmes, xhibition of sght
fruits, traditional plny, local specially tasting, sownic views of Narmihae, etc.
e
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Considerate and Convenient Services

Improving Alrport Facilities for the Transportation Vulnerable

KAC has crested a comfortable and safe environment for travelers. We built more facllities for the transpartation vulnerable, including the disabled, the elderhy,
pragnant wormen and others, We expanded rest rooms fior the disabled and feeding rooms, and also improved facilities, such as elevators and esclators in the
waiting ares and boarding bridges, We will continue to reslize ‘Barrier-Free Alrport that anyone can use convenienthy,

Improving Facilities for the Transportation Vulnerable

Facilides Restrooms
tosupport L for the
mobility disabled

Al Terminals

* 16 aneas desgnated for the * 151 todets
transportationvuinaratie to gt :

S | e
* 14 zons fior changing ehectric » staing telphones fr
whesichairs e

=40 moving walkways

A af Fedruary 2018

fadiﬁes-
. bdlmﬁ . .

= 78 feeding rocms «Operating 19 fast-tracks for » s Taiing boa rlng bridoes that
Separating feading rooms screaning the mobilty impained reduce the oo pbetween
from restroom s for famies wieeichair 5t and bridge:
accompanying infants andmale *introducing whisichair Bfts at
customers o Story dirport budng

* 3 jcks lounges

v]

= Incressing mobiity and satsfaction  « Protecting human rights of the transpartation vuinersbile

*Tramportation slheratis’ Peoge, such as the deabied, eiders, and pregnant warmin, Epersancs ina@msssenn in fraeling defned in Artcln 2 of Adjusmentof Transporia fon of Promtion L)
= VIS Visual Informartion System) : Asystem for tansfoaming wice into sisual presertation

Alrport that Provides Comvenlence for All

ard sty station
o g a resernation touse

g vl airport parking
& Alowaing ressenartion an the day of areal

Portycare e Hefppaint Airfing counter
= Lisng elecric cartsat the servios murer = Setting up nfasmation deske and telephones » bmaing Party Prss 1o streamine the boarding
facatid near passage that connects arpart lpagers for tha tramspartation sineratia process of the motsity mpaned

anly at s paims inand aut of terrminats » Estatiziing sysherms ba provid e sericrs

slecre crts « Ermyactngweschon vl st re e mrwcting KAC and aines
« Gudingto medcal Bclties + inproung the moverent proaduresal
= Offerng s karguiage ard foreen language ot L

serdcs §n 4 bnguaces)

Expanding Porty Care Service

By the Customer, For the Customer

Considerate and Comenlent Services

KAC provides the transportation vulnerable with Porty care senvice (mobile help service) so that there s no Incomvenience from thelr armhal at alrport to
boarding. The number of applicants for Porty care senvice, which was Introduced in 2015, has Increased by 2.2 timeas compared to 2017, For the effident
connection with other means of transportation and arfval alrports, the scope of the service has been expanded In cooperation with subway operators and
Haneda Airport in Japan Moreover, we have enhanced service quality and created jobs for the vuinerable by providing language services for foreigners and
collaborating with social enterprises to secure dedicated staff

Before Revising Services
Diffacult for the transportation vuinersbie who arenot accompareed by thesr parent s 1o recedve sereces or apply for senvices n achance,

ot easy for public trenspartation users to Use senoss, proced Ureto identify thase whio are entitied to senvices was complicated In esch stage of chedk-ins,

Nurturing professionals
* Colaborating with socialenterprges and hiring
profesionas

* D gy {20 NG DACOREITTIS Bl OGRS §MDEDYeES
Lo S ned Draaning m anull on customer Sanece

» Offerineg hagh-qualty personal sodal services

* Creating jods for thes winerabie, such as preferental
empiymaent of the elidery

treatment of the mobdity mpaired required improvements

Improving facilities

*Oparating slectric carts throughpascanmuays connacting
tenmingt and subway

" Sartting U9 B SRrveoe COLYEr 8T underground D8 SSa0RWEYS
Estaliishing Help Point at Gemgso international Arport and
changing location

o
= Promoting convernient transfer for the mobditympained

* ITIDNOVinG SEnice accesshaty

Upgrading services

» Exprncting the target 1o inciude the mobity impared who

am it accompanied by parents

» AR BppECHTon forsenvoes at snport on the day of

departune

= Providing srvices in 4 foreign languages {Koman, English,

Japanese, and Chinese)

» Operating Party Pass, which gives boarnding prioeTy to the

tranaportation vulnerabse, toaliow tham check in smoothly
Troen arrival to Doanding
o

= Expanding senvice tanget
= Increasing the number of Forty cane senvice appicants
from 126 to 27E{by 2.2 tmes)

WELCOME

‘Wailting roam at depariune bunge Beoarding gato Aevival hall
S Thasewno had Party » Bpmperier Fr the destied noreasng the » Geing baareling gricrity 1o fia = Fomarival to Faspartation
S Pasare alowed B fas- rrarmier of elevarkies and Froving el s pa o BrRtRnaon sad
track screening » i nting a braadcrding sysem o fia » Lisig whasichar [fts
haaring or wisualyimpaied o Alerwirig comnuriert FrenesTaT by
Pregna (el e = Kidsleurige RS DDA M K

andl gaing thraug h part-cown .
wanmian iy Feading mam
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Considerate and Convenient Services

Establishing Master Flan to Realize Smart Alrport Increasing Customer Convenlence with Application of Smart Technol ogy
KALC has introduced advanced Infarmation and Communication Technologles (ICT), such as artificlal intelligence, robots and mobile, to improve passenger - v by A i
comenienceand operation efficlency. In alignment with Vislon 2025, we have established Smart Airport Master Plan in four stratagic directions: Smart chack- Category Payment at Parkin . Cm‘*ﬂ'ﬂ Check-in by Using ation Using clly
In process, airport sefvices, airport operations & safety, and airport ecosystems. We are promoting smartification across airport operations and envisioning Lots by Using Fin-tech ﬁ@
futureaiports Smart Airport Task Force, a dedicated omganization to implement the master
by operating 3 pan -ﬂtnmnfnmwmm = Difficuities in using s check-in machine = Humian emors due to visusl nspection
due to growing congestion at perking lots » Inconvenience due to the useof indiidual seif » Those without ident Fication are restricted from
Problems * The utiization of unmanned fare adjustment check-inmachine by srine boamding domestic fights
. — miachinewss bw . i i -
Short-term 2017-2019 Mid-term 2020 - 2021 s el A Sk s PN SRS
Introducing biometric Expanding hiometric authen tication Automating the entirecheck-n Comipleting theentine chedk-in Mtk
L] L] L] [#] antire: L]
w authentication and seff-senice on and seif service process, such astunne-type walling  process n 5 minutes thanksto sintmoducing Smart Pass (mobie payment}and = introduction of consoldated seif chedk-in losks »Using biometric information (paim vein) instead
atrial basis through unmanned’ automation systems Hi-Pass (for exit) systems in coliaboration with {127) at the domestic terminal of & aimorts of idertity card for passenger ident Fication
) ) private companies » Shartening check-i time by albwing customers to. = intmducing seif-senice that passengers
Smartaport 'wmm -mem. *Providing customized information 'MF“‘?‘J’“‘M *Establishing systems to provideparking collect tickets of al aiines st one consolidated kiosk  themsehves enter personal nformation by
Service obots/VR EHPETIETCE services induding shopping “:Il e best-quality Sdlutions Infoimmation in read-time by using big data ,m“hmmwmm meamm
equipment tersio enhance the security of collected
» Estabishing platform of passenger  » Providing real-time predctions. = Anahyzing information based on + (iperating aimarts with resi-time » Hiring new emipiyees to install and manage
5“““""“*” fiowand airport data through datalinkags/analysis ntegrated monitoring and Al pmﬁmmmww conscidated seF check-in kiosks
IR 27 billon Easing congestion 2 parking lots Promoting passenger convenience Increasing convenience of id entification check
: «Proniding morechoices of transportation « Contributing to refleving terminglcongestion and ~ Ieducing time required foridentification by shout
Smartaiport  * Colaborating with high-tech compan es and creating asmert ecosystem through government RBD projects = Buitling a smart emsystem, such Eﬁ? mode that passengers can use to actess increasing space efcency 65 seconds)
BCOSYSIEM  » Creating atotal of 2,431 higher value-added jobs in smart arport construction project &s creation of new jobs airparts « Contributing to creating hs and developing the  * PTEVeNting securty incicents caused by human errors
- of aviation i . ing customer confidencs with
b bt cion u mﬁmw eqogystem of aviation industry Increasing T safery
Future Alrports for Customers

A

j! E'I
Vaue » Improving customer scess to = Easing cangestion at parking lots « Reduding congestian at » Boosting customer satisfaction by shorfening « Allowin g efficient use of drport fadlities. » Creating an ecosystem in defiveny industry
Creation information and prowding COTVENIENc ., inoreasing passenger comvenience tenminas time required for security check = Optimizing passenger movement » Rieduding waifing time at baggage check
far travelers » Shortening chedk-in time * Increasin g refisbility znd effidency of baggag check «Turring waiting time into pleasant experience puoint and preventing loss of baggage
o

» Custorrr-arigrbad £ irrberactie traad = Allcawing cuSharers 1o ik fesenation s wBiormartric in foamation-ised sl = Singie Tokoen thar indudes bioma tsc wSrman sarity * Prowiding corma mience and guidance senvica = o Biag dinog Serdon
guidanes for parking in advance thmugh makileand dhiack-in and 2ef bag drop sendans nfasmation alows derifiction = Dl oo e wilkdng thwiou check trough ntesctve ammun ication » Loseaton-bemed servon for tmcking Bagg age

« gy chery serdice prcding therm with guidance service by Tweng R s ger procesng e « Condducting enerien fal marke Ing actisties and ’

using nobots reaizing maliti-chan ned shap ping serdoes

-
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Value®™ with KAC

KAC grows together with local communities,
Inorder to make the world abetter place, we pay close attention to community issues,

and promote solid growth by further strengthening mutual cooperation with alrport families,

Average Volunteer
Work Hours

1 5.8 hours

QOverseas Markets

kew 7,941 rmiion

Benefit Sharing
with Partner

80 cases

Community for Everyone's Growth

Importance of Topic

It is becoming maore difficult for companies to secure competitiveness on their own. In order to achieve sustainable development, companies nead to
strengthen their competitiveness through extensve collabomtion with all stakeholders, Alports now see their constantly expanding supply chains, growing

Influence on local communities and cnsequently inoreasing soclal responsibility, As an airport operator that strives to grow together with the people, it is time
for KAC to think about its soclal roles and regpondbilities and foous on creating social walue,

Gorverrrrart and related agences
Major Stakeholder lssue Material Toplc Average
[ ] [ ]
Camiormnrs
s * Conducting differentiated Soclal contribution 805
socll contribution activities
» Mutual growth Mutual growth 84.2
* Creating new business for innovation management and R&D 823
\ future and expanding R&D o -
ol corrwrn s ' » Alports’ public value Rewitalizing reglonal airports g1
9 9 w 876
meet demand in the future

KAC strives to grow together with local communities by leveraging its capabilities and resalve their economic, social and environmental problems by
communicating with various stakehoders, such as NGOs and local governments. Besides, we consider our partners as members of airport family and
communicate with them to achieve mutual growth through cooperation, Furthermiore, we are areating public value through revitalization of regional airports
for local development as well as generating profit,

o

Promoting strategc Social Infrastructine for promoting strategic
» Spcial contribution refiecting coviribution activities socinl contribution actity
Soitions that business charactenstics
We Make Together *Frojects nith local comimunits Angevohmisersrakhour 15.8howrs
* Support for local comemurnity gronth and ofbidesiond R R R
seif-sufficency Amaount of donation KAW 3,157 millon {donation to sales ratio is 0,36%)
* Mutusl growthin cooperation with SAUppOrt iy 5ev ol Birines sl Inereass inmsmber of passengersfor small sifine
focal com munities TOATES COm panes {97% companed to the prey bus year)
Value that * Sharing RED results and Supporting :
We Make Together M iz o Contribution for SMES sales AW 3,200 million of contribution for saks
* Envtaring cvarseas mankets and
TN T TS Benwefit sharing system B0 cases

KAL promotes strategic sodal contrbution activities, led by Sockl Contribution Innovation Center, which reflect
the characteristics of itsbusiness, aomnding to the mild tolong-termiradmap. We plan to strengthen our unique
sndal contribution brand by develaping new social contribution programs, h addition, we wil consolidate the
foundstion for growth by sacuring global technodegy competitivenass through RED with SMEs and generate
profitsiby winning oversess arport projects. Furthenmore, we willstrive fior the developrment of beal cormmunities
through innovationof 14 anports netiorwide and thecreation of public value through growth of siation industry.
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Solutions that We Make Together

Promoting Strategic Social Contribution

Direction of Soclal Contribution KAC has established a sodial contribution strategy system in
aligriment with its managament vision and also three strategic directions of ‘branding of social
contribution, promotion of CSV (Creating Shared Value), and support for local growth and self-
sufficiency’, In this way, we are sesking to sole community problems and realize social value in
cooparation with specialized Institutions,

0 With KAC
Branding CSR acthities
Sodal mntrbution reflecting
bminess chiracterstics

{3 Together KAC

Promating C5Y
Propects with local comamuniies

o KAC Tomorrow

With KAL: Social Contribution Reflecting Business Characteristics

KAL has been enhancing the brand value of its social contribution activities by discovering projects
that utilize its business characteristics and capabilities, Based on our understanding of miultinational
culture, a numiber of sodal contribution activities for multicultural families have been carried out gince
2010, including supporting visit to their home country, Besides, for low-income families who do not
have enough maney to spend on awedding, ‘KAC Porty Wedding' sarvice was newly launched In 2017,
as part of the effort to support them from wedding halls to wedding ceremonies to haneymoon trips
by utilizing alrport infrastructure and unused facilities Ina few yvears, we will establish Air Scholarship
Foundation (tentatively named) to support training costs for low-income students who dream of

becoming plots.
- i Sodal Contribution Activity and
# " =
Background KAC Competencies Pert ein 2017

= Muticufiurd Srmiies nesd to it 1o homeiand b 113 families (4521 peopia)
et suppart fior setthrmen: *imternational youth carmp b 20 peogie
* The waith of rmulticutural Tamiies * Mo baring T rmasiticu fural families b 22 farnilies
UHillging memwark: with
Pt 10 U et g cultur of .., . i Vi namese nguxg dass B 7 nanctors
tsir e’ s courtry 45 shuderts
= ildren af rru ticultural Tarmilies need «Healing English Vilage & Sistrucioss,
Ialing ual sk carticn BB studen s
- WExgerin e of
Lenw incarmens cannat afford to hold a big et arganization KA Party Wedkding b 6 couges
kg ceremany 10 At e v T

@ Providing adrivistrati =Pmarmoing the estdiisnme m of Adatan

* Cimtanning aplot certficate costsa graat wupgrt for te FEDERNETROROWES ENUSt AN D
ot stpeseiliihol Laehig 3 preparaten v, deopg
e Sundatis, v Frewiag e gtk ot

= By o errtry for low-incoma familes o b Beaching asocal agmseman ton the

o e ||

= Dormeedic: dermand for has ineremed y < 2
i ""'I "“"‘::;‘mb imeuching overemet, public agencies,

arfings, ete)

Woluntary Work Hours per Employese

15.8

Participation rate I

Total Amount of Donation

w3, 197 nser

Donation to sales ratio [EES

e

= Changing Social percegrtion of mutile cutures
o * norairsEng understanding of varous cultunes
= Supparting the growth of children of
rmuiticultural farmilies

o * Spreading a cuture of smallwedding
* Corrituiting to addressing the Bsun oflow fertiity

* Hurturing et by eganding o poortunities for
o lew-nenrme s o becorme a plot

* Comtrituting ta creating jois for fhe youth

@ ¥nowehow support @ Infrastnuctures support

Seclal Contribution Premotion Organization To carry out soclal contribution actvities ina systematic
way, KAC has operated Soclal Contribution Innovation Center, which ks dedicated to soclal contribution
acthities that were conductad by the three existing departments, for the concentration of capacity.
Besides, our 26 employee voluntaer groups take the lead in putting sharing into action,

Avaarding Excellent KAC Family “Let Me Help® Program

Valunteer Groups and Wolunteer Group

Volunteers

Grang an award to volurteer Each volurtesr group recruts ‘When emiployvess who nesd

groups orvoluntesrs with famnily voluntesrs during school heldp post their stary on the

outstanding performance vacation Ionaligtin board, volunteer groups
sedect 3 numiber of beneficiaries
and provide them with support.

Together KAC: Running Projects with Local Communities

WAL promaotes mutusl groth with local communities by understanding their needs and contributing to
their developrment. To be specific, for the suceessful hosting of the 2018 Pyeongchang Winter Olymipics,
KAL, as an officlal sponsar in the almport service sector, has fulfilled its soclal responsbilky by promoting
regional arports througha varety of markating and sodal contribution activities,

Alleys to Be Reborn- KAC, a Green Companion in the Sky

D 2017-2021 « Sesking baiaced
[T o | KAC, 3 green companian devalopment in
IR T L L T in the sky noise affected areas
. Ehancng resdential = eyl il
Improving the emironment considening G, 5
envircnment innaise b renewalcnd that 3 residents can kad
affected aress minkiidagiae asafe and peasant daily ife.
Promating urban b
reganEaton

KALC with Pyeonachang 2018 Olymplc Winter Games

* Bromaoting the Wintsr Olmgpics by
utiizing 14 aiports
* Settingup PR booths at Gimpo Intemational Amport
ard seling tickets :
* improving comvenent and safety faciities at mﬁm
Yangyang Intemational Arport (expanding and Clympic Games
repaving runmays, instaling de-iong/anti-acing pads, : e
repicing Flight information Disply System [FIDS), etc, a m*mﬂw‘*ﬂ'““
& Increasing opportunities

. far residents in noise
= foung students watched freestyie skaing and affected areas to
figure skating (150 peaple, 2 rights and 3 days) erpenence cutuE svents

* Residents in noise affected areas watched
the clasing ceremany {2,400 peopie)

Value* with KAC

Solutions that We Make Together

Asetam
Director
{Vio—president)

] i .11\\-.
¥AC, a Grean Cormparnian in the Sty

PromaBon for Pyeongchang 208
Ofyrmpic. Winter Games
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Value® with KAC
Solutions that We Make Together

Social Responsibility Report 2018
Solutions that We Make Together

KAC Tomorrow: Support for Local Community Growth and Self-sufficiency Link with UN SDGs
Based on its continuous interest in local communities, KAC strives to identify and solve the community
problems through active communication with vanous stakeholders, Bayond the acthvities that simiphy

wﬂﬁﬂwtwemupemwwmmal mmmunities and NGOs to promaote their growth and seif-

b tk

i Lart's ghay with Forty atright, a night-cam
M cif g ected childres @ Chacking the status of
mhmrt;?;%:fmw e chrled e et afie scho pragam for children of ke-ncome families o * Supparting the growth of
# Cperating 7 local child caracanters chilren throu and

* Nogjected chickran noeded tobie 4 Providing peactcal sugpartand inpo Wbemations Akport (parichated by byt il

pratected and cred for ENTEING FranageTeeTt [l % poagie]

B Studying the actual dateafsmall
s, s toring Ta far F‘WMETW&MHM -

. Aot preieers, and coliedting ther fiplchod * Achining an actual sconamic pE

l‘ﬁﬁﬁﬂﬂ‘wn apnions about sppart metods ¥ Dewicging a new trand. LANTT. 5pportng | growthinlotal commarities ""I =| CLIMATE ACTION

] ] compettuon  Reviewing piarsta enhance T i srparts L) KAC, a green companion inthe sky

mmpeitiveness of small develging awn products
1@ Iden ¥fying the nends and demands - 08

* At 44% of hld mortality ofschodisandlocalcarmunies | | KACPorty Yellow Grpet: to prevent  Proventing &b et .

accicen s a camed by trafic & Estabishing long-tesm glans - 15 i o acdarmsthmugh the o S _:‘--_:-._:

N omu ATl e [ | oncwe sy wmomviet 11 sherwrtey schooks e estiietmentofschoolzones () GOOD HEALTH AND DECENT WORK AND

i G TrroE || S R At ) WELL-BENG ECONOMIC GROWTH
Let's play with Forty at night’, 2 Encouragement of s&f-support of smal businesses
@Comemtionwih NGD @ Support by KAC night-care program for children Creation of jobs in the vidinity of airports
f————————————————

We Take One Step Closer to Local Communities
through Sports Activities

02,9160 () 30am

Supparting healtfy growth of youth

In recent years, the importance of soclal sports has steadily increased In promoting heaith through physical activities. In this regand, KAC launched
a sports support project in 2017 in an effort to bulld a heatthy local community, We held tennis tournaments where local residents gathered to

09

INDUSTRY INNOVATION
AND INFRASTRUCTURE

improvement of
airpart infrastructure
Construction of new aports

Tl

16

10

REDUCED INEQUALITIES

KAC Porty Wedding
KAL Party came service

QUALITY EDUCATION
Expansion of Haneulnuri Scholarship
Multicultural mentoring programs
International camps
Hesaling English villages
Vietnamese language classes

strengthen the ties of friendship and brotherhood through sports, and also local festhvals where residents had apleasant time together, In addition, we
provide bazeball classes far children lving near airports tosupport their haalthy growth, We will continue to conduct vanous social mntribution actiities
that will enhance the heaith and welfare ofincal residents to achieve shared growth

PEACE, JUSTICE AND
STRONG INSTITUTIONS

Provision of welfare services




Value that We Make Together

Leading a Culture of Fair Trade

In order to establish fair trade ordeg KAC ensures transparency and equal opportunities by Improving
contract and bidding systems and practices, and also creates an envimnment for mutual cooperation

by systematically preventing late payment to subcontractors and overdue wages

= mplementing 100 percent - proounement’ for Bidding and contracting for

Expanding dsclosure =
of information on bid 3 mnsecutive years o Increasing accessibity through transparent
i check * Expanding pre- réfease, Suchas purche se specfications (temsover KRW 100m Bion - Information desciosune
af gonds and Senioes)
= Lowening The standard for preSminary examination on quakfcations for bidding
mb'”:'“.’ = Lowering the standard for examination on eigitiity for fackity @nstruction: Q  *Ensuingequa apportunities for participationby
cipath expanding th range of full marks for managem ent stafus Ipvvaring DanTiers 1o entry

= Rasing the mininmum Didding price rate of goods purchase [BILEY — 84,.25%)

Preventing overdue ® Confirmming the provisen of SUBCONTTACST E5Yments Frough the Witk win Sayment system o = Elminating unair business prad cesto create a

payments and wages * Making drect payments 1o chents oompuisory paymentof Bor costs to subcontractory Fvea iy conponate cLune

Mutual Growth in Cooperation with Local Communities

The fourtzen airports, under the contral of KAC, can grow only through mutual cooperation with
local communities, For the development of aviation and tourism industry, KAC collaborates with
govermiment, reglonal governiments and local companies as follows, First, we are seeking ways to boost
demand at regional airports through varous marketing acthvities and diverdfication of International
routes, Second, In preparation for the deficit operation of inland routes and decrease In passenger
numbers at regional airports, we are developing new travel products; expanding Alr Travel Portal
Service, which provides travel information through website and mobile; offering incentives to travel
agendes and small aldines at regional ainports; and conducting joint marnketing activities,

Coflzborating 1o revitalize inland mutes Sy pparting local communities. for Creating jobs and improving infrastructure
smiall zirfines and tourism companies torevitaize locd economy

* Denvioping nvand airT oursm proaiacts thvough * Diweloping incentve Systems with iocal *Cregting jobes bybulding publc oolf courses near
the ofaboration of KAC ko govermments, govErTTRents for travel Sgancies at Gimipn International Nrpoat {prorty empaoyment
and travel agencies Tegonalarports of bocal residents)

» Cregting demand for new air routesby = Conduecting joint cverseas marketing activties simprgving infrastructune for the convensance of
InCreasing cods boration withboral governments and travel agences 1o resadentenaar gof courses

» Dyerstying promation efforts by wsing on/ meimize incentive effects
of fiirver Chaaninsels * Diversfying international routes by Bunching
{2 affiates added) Birports In reSpOnGe 1o NCreasing dedmand

* Offaring incentives to mall airinis and boosting
their compatitvensss throwgh jpint promotion

o B o s o
* Numberof pasengersof new touriem products: » Operating none-schiduled fights andrevializing * Providing 110jobs and strengtiening th ties with
3,748 peopi regional ainports by providng small travel agencies Ipecal restdents Through the Severlopm ent of
« Increasing popularty of inbird air toursm products with incentives of KW 260 million 1or charter flights areas aurrounding aports
» Groweng sakes of fight tickets using portal services = [versifying inemational rutes At regional srpors
mmmzmummmm o and increasing the number of passengers of small

airling=s Dy 97% companed 1o The Drevious year

Value® with KAC
Walue that We Make Together

Promoting Mutual Cooperation through Support for Partners

The capability of partrer companies who are at the point of mntact with almport users is a determining
factor of our customer satisfaction. KAC has been Implementing ‘Service Level Agreemant (SLAJ
Performance Sharing Systern’ with its partners to erhance the quality of airport services, and also
Imiproving their business capability through best practice contests and employee overseas training. By
adding an item of social responsibility to the existing SLA assesament, we encourage the fulfillment
of their social responsibilities. Also, we support hobbies and activities, such as choirs and bands
composed of KAC and partner employees, toincrease their sense of belonging,

m:- ﬂE'E-EI'Ip‘th‘I _\H.

IMPRTRNTD SOV | ating socl responsibity performance indcators o SLA S prmcu) o aiblisend

Lavel Agreernant [SLA) * Maximizing the performanceof partners
= Adcineg podnts for the achievement of IS09001, 150 14001, OHSAS 18001, 150 20000,
Parformance Sharing anl1S0 37007 certfication ° » Bxpanding the scope of social responsbiity
Systen managemant

Holkng best practices « Partiipation: 37 caies, Z000MDanes ;

contist forparners = Adding points to SLA and offerng incentives to awardess O +Stimmiotng businessinnonation amongpertners

trainang for partnes ; Rty g b ] ! mm:‘lmaiwu

« Numiber of trainess: 61 -> 100 fjncressed by 400}
SMDhyERS « Improving senvice quality
]

Responding Quickly to Minimize Damage to Partners from THAAD Deployment

The number of Chinese tourlsts nose-dhved after the government announced the THAAD deployment in 2017,
and KAC established acrids response team and contingency plans

o Y, o
IS TR R

= Expansion of traffic rights through the + Comprehensive improverment of incentive systems,  * Reduction of financial burden on commernc sl
colsboration amang govermment, KAC and aiines, and attraction of charter fights and toursts faciities by boweting rents and allowing a grace
regduction in aimport utization fees, jaint aidine through jpint overseas marketing activities period for payment, and promaotion of mutusl
prometions to devebop moutes that replce air cooperation by mmproving rent cakoulation systems

seraces to Ching and shanng of pain with aviation
industry through finandial support

KAL supports regional aiports for the development of domestic aviation industry. As the number of international flights from China dropped sharply
die to the THAAD issue in 2017, alrport families, including regional ainports, resident agencles, and commercial faclities, faced the risk of business
Intermuption, Accordingly, KAC has formed a crisis response t2am o overcome sales dedine and increase supply, We have promoted allsbomtion with
public agendes (govemment and local governments) to expand routes that replace alr services to China and shared the burden of commercial faciities

by lowering rents

* SLASa rdon Lol Adrearmant) {SLA o P baran o Shafing Sysmmand § 5 a syetem o provade B oo rsies B9 partners (SMEs] whan amanged gaals suchas
Emgrenrmar i s rice gualty, are achnad
* Traffic iigh t Rightsrelatmd to the mumSer of figbtsn sevics, and 1 & deoded by negotiaton bertween o nations



Social Responsiility Report 2018
Value that We Make Together

Avlation Industry Promoting Mutual Growth
From the development of technologles, promotion of aviation industry, to support for domestic
and overseas markets, KAC conducts a survey of SMEs to identify their neads and develops and

imiplermants joint projects with them,

Sharing R&D Results and Supporting Commercialization KAC encourages SMEs to create
new businesses by transferring new technologles, supporting infrastructure development, and
providing operational know-how. By jointly researching and developing new technologles, such
as alr-conditioning system for both alreraft and boarding bridge, LED aviation lighting, baggage
handling system and self-check-in service, we are achizving functional innovation and enhancing the

technological competitheness of SMES,

= Mrport asera tional know-know and technology
Lackol bl i .|_ * Teest e, awa reness and relabity a5 a public
* Lowy estesna | oreditilty and perform ance oy

* Joint entry 10 0Verseas mankets and
OVETSeaS Dusingss personmel

Performance Sharing with and Support for SMEs

s Transfering new technaogies to SMES for commendiaization==efiective utizaton of researdh resuts

w = Patant sdministration deltars tion -+ Sesection (grant /abandooment) -+
intelieciusl property suction -+ Patent transfer {8 lioenses, 1 firee transfier)
Joint = pir-conditioning and heating system for bothairoratt and boanding bridoe,
development LED aviation kght, baggage handing system, and consplidated seff check-inkiosk
\rﬂtﬁm;‘: = Verification of robot-nela ted piot prosects (2 domestic companies), Dridge-mounted AC-GFS, eic
Capacity .
building Support for th development of star-up busingss modets by sharing ainport data
Construction of smart airports
= introdud ion of Bometnic identification
= Inztafigtion of 127 consobdated self check-inbiogks (ot & ainports) — incres sing slesof SMES
= KRV .53 [bilion, creation of 7 jobs
Supporting
miarket
Expansion
Salesof pintly developed products
LED aviation Bght
= Bagnage handing systanm -+ profitgenars tien
= Joint ceveopers: KRW 1 958 milion
= KAC: KRWET millon

o

Ar-condbaning and Hea ting Systeim of Boanding Bridos

= Capacity bultling of small businesees, resciutionof
advantages and dsadvantages depending oncredit
Status

= Prosgtion of mutual cooperation

@ Introducing thewaorids first paim vein
authentication for chedk-in

= Need to reducewsiting time and humen emors dus
tothecument visusl mspecton

+ Ne=d o inchude 2 ground for check-n process using
biometnc authentication in the National Aviation
Security Act

& Promoting the revision of Awviation Security Act
&nd confirming theintroduction of biometric
identification for check-in

# Phiase 1: attracting small businesses with biometrc

authentication technology by not restncting the

methods of authentication

»Phase 2! allowing companies with palm vein

authentication technology to win new business

» Undertakeng the introduction of peim vein
Forfiot

@ Consolidated s&f check-in kiosk developed

+ Cauging outfiow of forsgn cumency due to the use
of expensive foreign solutions

+ Decreasing thecompetitivensss of aviation ndustry
by constanthy depanding on foregn solutons

+ Phase 1. Streamiining the bidding process to
encourage the participst on of pramising small
busnesses

*Phgse 2. Two consortums that consst of SMEs
participating in the biddng

» Phase 3: Starting the instalistion of consdidated
seif check-in kiosks

Entering Overszas Markets and Floneering New Markets KAL is exploring overseas markets for the
development of new businesses and the export of excellent technologies and equipment developed
together with SMEs, When SMES have difficulty in entering a foreign of new market due to their low
popudarity, we help them increase crediblity and create synergles through collaboration, Maoraover,
we have introducad a multilateral system to performance sharing for oversaas projects so that a
muititude of SMES can enter the market together for each performanc sharing project,

Value® with KAC
Value that We Make Together

Sales from Overseas Market

w7801 %

ﬂ
PBB & BHS Projectsin Pmjectsin Projectsin Projectsin
Egquatarial Guinea Defense industry Educational Equipment Aimpaort Operation
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providing consultation on simport istormee satiskaction by establishing 212 peopie
apeEations, and utilzng ther heavy & S parate SRUPEN Foom under = Reinforcing training on basic theory
equpment untl e deadine ina antema and maintenande of communications
Timey manner and ghecironics
o v o o
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Value® with KAC
Public Value that 14 Alrports Create

Social Resporsibility Report 2018

Public Value that 14 Airports Create

In order tofulfil s roe as a public enterprise, KAC sets a highvalue on pubiic vale as wel as profit. The 14 aiports nationwide, induding ﬁﬁﬂm

Gimpa, Girrhae and Jeju, provide balanced alr transportation sendces throughout the country, and contribute to the development of . P
local economy, changs of local Iifestyles, and erhanement of local brand value. We are also bullding new airports to meet the rapidly \ .31:!#
Increasing demand for air travel and to improve accessibiity of isbnd arsas, Moreover we ane upgrading existing alrport facilities and :‘ Eﬁ#“

sendces s that customers canuse aiparts ina fastar and more conveniant wany,
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Social Responsibility Report 2018

Public Value that 14 Airports Create

14 Airports Nationwide Strive for Local Development

From Gimpo intemational Airport, the natlon’s first airport builk in 1939, to the recently constructad Yangyang and Wonju Intermational
Almports, we operate 14 anports close to residential neighborhoosds across the country. Each aimport serves as aregional transportation
hub andcontributes toregioral develbpment. In recent years, the developrment of varous means of transportation conneding the whole
country, such as KTX, has led toa decreased rumber of passengers taking domestic fights and sales dedine accondingly, Nevertheless,
weare promoting balanced regional development and change of bl lifestyles inthe agped of public value.
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Production Employment Added-value
Inducement Inducement: Inducement

krw 55.96on 8,097 pecple | krw 12.69 billion

GI‘I\PG Ir!tematlnnal Alrpﬂrt :!—*
* Providing differentiated services, such s ViP lounge, by establishing Seoul
Gimpo Business Aviation Canter (56 BAC)in 2016
* Emerging 25 a smart arport with advanced systems by completing the
remaodeling of domestic passenger terminain 2018
- Increasein the total area of domestic terminalby 13.6%, annusl passenger
handing capacity by 12.1%, and establshment of 13 movingwaks
- Establishiment of & restrooms for pregnant women and chidren,
and eopansion of restrooms for the diszblsd from & to 37
- Reduction in haggage handing time from 15to Sminutes

Ee &5 o]
Production Employment Added-value
Inducement Inducement Inducement

kKrw 31.58biion | 4,691 people kaw 7.5 tition
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JejuInternational Airport

= Serving &s an important gateway for Jeju tourism
- Wumiber of passengers reaching 29.5 milon in 2017, thehighest amang 14
aimports 90,000 per day duning holiday seasons)

+ Creating new demand for tourism throwgh joint marketing in Southeast Asia

- At tracting vanous kocal tounsts and manageng nsks in loca! toursmindus try
through drersfication of non-Chineseroutes

‘ (E 1‘::ﬂj

Production Employment Added-vaue
Inducement Inducement Inducement

krw 32.24 bilion ~ 4,510peope | krw 7.99 billion

Gimhae International Airport

* Seniing as the backbone of regional economy in Busan and Gyeongnam
= Increasing convenience in local communities by expanding comvenient fadlities
=MNumber of passengers reaching 16,4 million in 2017, 3 1 2.3% increase over
the past five years
= Expansion of comement faciities for travelers and the dsabled and also

parking buildings
= Contributing to the imigoration of sharing econany
- Estabishing car sharng zones, etc,

_' = B"\ 1_.]] [l
Production Employment Added-vaue
Inducement Inducement Inducement

krw 3. 11 billion 463 people krw 0.64 tition
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Cheongju Internaticnal Alrport

= Commemarating the 20th anniversary of apening in 2017 as 2 hub sirportin
the central region and a gatewsy airport of the administrative capital
= With the transportation of 370,000 passengersin the first vear of opening,
the number of pessengers reaching 2 millon in 2015 and 2.57 millon in 2017
* Renit dizing regional economy by increasing accessibility to public transport
and expanding S0C businesses a5 demand increases

S &

Production Employment Added-vaiue
Inducement Inducement Inducement

krw 5.68 billion 857 people krw 1. 16 billion

Daegu International Airport || __E __.53_.__‘.'5,‘;'?\

* Being located at the center of Gyeongsang-do, serving as a hub airportin
‘¥eongnamarea, and thus increasing access of loca residents to trensportation

# Plzying a keyralein attracting foreign tounsts by serving as 2 hub for local
tourism

* Contributing to regional economic revitalization by boosting demand
- Number of passengers peryear sxcesding 3.5 million in 2017 and aperating in
the bisck for 2 consecutne years

Utsan Alrport

* Playing a keyralein expanding local tourism infrastructure, such as
designating 2017 a5 theyearof visit to Ulsan
- The ratio of tounsts to passengers increasng to 25% (businessmen acoounted
foir morethan 90% before)

* Contributing to theeconomic development in Ulsan area

- "Uisan Admpart Bunching new ar noutes and incressng fights’ baing selected a5
the best administrative performance of Ulsan Cityin 2017

Pohang Airport ~ 1 W

s Introducing £ international fiigh ts (Vietnam) through cooperation with local
governments
* Creating new aviation demand through development of tourism products
including tickets for nearby tourist attractions and airplanes
- Prongding & stamip tour covening major attractions n Pohang, Lisan, and
Gyeongju and also 2 discount for £ hotels on business agreament

o T ';.-'-.-'0'
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SacheonAirport | || || G T T
* Increasing passenger traffic by 18, 7% compared to the previous year thanks
to the efforts to revitalize local communities and zirports
* Conducting joint marketing activities with KTx to enhance competitiveness
and boost demand for inland routes, lesding toa 21.3% increase in
passengers at Gimpo and 2 19,1% increase in revenues from parking lots

* Promating joint marketing activities with local govemments for aimort
revitalzation

* Imiprovi ng access convenienceand expanding customer events

Value® with KAC
FPublic Value that 14 Alrports Create

: = @ nﬂﬂ

Production Emiployment Added-value
Inducement Inducement Inducement

Krw 6. 19 billion 834 people krw 1.15 bilion
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Muan International Airport == T

* With the number of passengers reaching 300,000 in 2017, senving a5 ahub
for tourist transportation in the Southwest region
- Supparting the change of Southwest region into 2 base of intemationad
recreation, tourism and bgistes, such as designation a5 Southwest Coast
Towrism &Lesure Oty
= Increasing accessibiiity to public trensport and convenienceof comimunity
transportation system

Yeosu Alrport T

 Increasing transportation convenience for loca residents
- Taking bess than 30 minutes to Yeosw and Suncheon dowrtown
* Contributing to boosting tourism in Jeollanam-do as 2 gateway airport in
Jeonnam area
- Takang 55 minutes from SeoultoYeosy and 45 minutes from Jeju toYeosu to
Increase the numiber of beal tounists
- Wumiber of passengers excesding 500,000 201 7, posting 2 17.1% increase
from the previous year

R T
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‘Yangyang International Alrport

* Senving & the onbyintemational & rport in Yeongdong area, contributing to
increasing regiond income a5 2 gatewsy for tourism
= Designated as an offidal airport forthe PyeongChang Winter Olymipic Games
in 2018 to providecomvenience and ensure safety for passengers
- Improving accessibiity of the athistes and spectators by apersting fights
betwesn inchean and Yangyang during the Olympic Games.

T

GwangjuAport |~ T e

« Playing acentrd role of sirtransportation in Southwest Korea
« Posting & 14% increase in passengers through attraction of new LCC and
increase of flight operations

Gunsan Alrport

= Dvercoming the limitations of smal sirport and exceeding 200,000
passengers in 2017

* Expanding comenient fadlities for passengers, such as waiting room, and for
the mobility impaired
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Public Value that 14 Airports Create

We will improve infrastructure and establish new airports with top priority on public value

KALC has been constantly Improving alrpart infrastructure to meet the changing dermard for air senvices, and refieving congestion
at terminals by applying advanced technologles and utllizing spare spaces to increase convenlence for airport users, As the
govemment plans to build new airportsin Gimhae and Jeju areas, KAC has selected new alrport construction as its core task and
egtablished plans by phase 1o examineg how to bulld, operate and finance. Inaddition, we are engaged in the construction of small
alnports in Ulleungdo and Heubsando so as to enhance transportation senvices in island areas and scure new touriam resources,
Inthis way, we will increase accessiblity to remote areas, contributa to reglonal developrant and thus create public value,

Building The Future

Gimpo International Alrport

Successiul
remiodeling of

= [ perating arports without mtermuption of senecesor

II I = Minmizing customer ncomensencedus to remodaing

o « Buitling st systems by apphying ICT technalogy

Jeju international Alrport

= Reducing rurway cocupancy time and adding < s5iots

* Enhancing take-off and landing capacity to increase the
number of fiights to 17,000 paryear

» Expanding terminals and remodelng passenger and cargo
fagiites

* Dpening 2 parking building that goes wellwith Jeju 5bnd
{3 floors, 4 levels, 850 spaces)

* Reducing the number of ful parking ot days by 91%, and
creating anatural airport landscape

= Reduction in temmangl congestion and role 253 downtown
Iandmark in Eju lsland

Gimhae International Alrport

« Suocesstuly completing termingl expansion over 5vears,
shaortening departure and amival time by maore than
3 minutes, and addressing congestion at temminal

= Apphing acvanced technology to enhanceterminal
enengy efficiency

= Three maior safety mpravements: earthquake, fire,and
power autage

= Enhancing customer safety and check-in comenisnce

70

Yangyang International Alrport

= Estabishing a new office of protocol at the imtemational
tesmingl, and painting theextenior of terminals
* Repiacing boarding bridges and decrepit faciities

» Termnzl expanson: 161 m°

» Remodeling of internal and extemalfadiities including
refocation of faciities

= Mitigation of congestion and promotion of fast check-in

* intemational terminal: expansion of 1,937 m' and
redocation of facilites
» Domestic terminal expansion of 5,538 m* and

Daegu International Alrport

= Repboement of departure beggage handling systemand
Lo Edo sl escaletors in the domestic terminal
Lo ileas e Remodeding of 3 restrooms
faciities * Decrease of congestion and ncrease of convenence at
check-ins

Creating Social Value

Mew Gimhae International Airport

—

Heulsan Alrport
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*Responseto increase in passengsr
demand

» Contnibution to #ttracting tounstsn
Busan and Gyeongnam anea

= Expansion of transpartation
nfrastructurs establishment of

s Imipronéng the quakty of ife, suchas.
traffic comenienceand acoessto

emergency medical cane in remote
areas (52 days of femy canceilation
na7

. S

through devebpment of toursm

resounces and increase of toursm
Teyenues

Secondary Jeju International Alrport

v

Value* with KAC

Fublic Value that 14 Alrports Create

at Jeluint oral i

* Responding to increasing demand
for tounsm, nciuding foreign
toursts, in Jgu aea

= Ezsing traffic incomeniencein
remote areas

» Strengthening the competithensss.
of toursm service industry with
four-season sightseen glfemy
canceliations for sbout 100 days per
yeardue to Figh waves dunng the
falland winter seasons)
sincreasng the number of tounsts and
tourism revenues forbcalresidents.
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Corporate Governance

Composition of Board of Directors and Operation

The Board of Directors (B0OD) defiberates and decldes on major issues as the top decision-miaking body
and consists of twelve directors: five executives and seven nonexecutives, The BOD holds reqular
meetings once a month and also ad-hoc meetings if necessary to examine and resclve pending lssues,
For a transparent director appointrment procadure, the Director Recommendation Commitiee was
established pursuant to Article 25 of the Act on the Management of Public Institutions to appoint
directors with diversity and expertise, Candidates are selected through an open competition and
undergo docurment screening and in-depth Interview before appointrment to ensure the faimess of
procadire,

Transparency and Diversity of Board of Directors

For a transparent and objective decision-miaking process, directors with special interests in an agenda
of the BOD are prohibited from participating in the resolution of the agenda. The minutes and results
of the BOD mestings are disclosed on a government portal for public institutions callad the ALID (Al
Public Information In-One) system, In addition, the BOD does not put any restrictions on candidates
Jaining the Board or discriminate agairst members on the basis of gender, religion, race, and nationality
to ensure diversity and balance of the Board. In 2018, women directors were appointed to increase
diversity and non-executive directors with knowledge and experience in a varlety of areas induding
law, economy, media and academia were elected to secure the expertise of the board,

Subcommities under the BOD

In order to enhance business expertise and efficlency, KAC has established and operated the
Innonation and Strategy Commifttes, the Budget and Investment Committes, and the Audit Cormmittes
within the BOD, The Audit Committee consists of two non-standing directors and one standing auditor
to ensure independance, and one or more members are appointed as accounting or finandal experts,
The Director Recommendation Committes s composed of four non-standing directors and three
outside directors for unbizsed and transparent election of directors,

Corporate Social Responsibility Committee

KAL has expanded the functions of the Corporate Social Responsibility Commilttee to incompoate the
pursuit of social value into ts business activities, The Corporate Social Respongbility Committes isan
arganization under the direct contrd of the CED which deliberates and decides on annual plans for
ethics management, social contribution, anti-corruption & integrity and emvironmental managerment,
and subsaquently reviews the results, The Committes will extend agendas and Increase the number
of extemal advisory committee members to ensure the systematic fulfilment of soclal respondbilities
and objectivity in decision-making, The major resolutions in 2017 incude mid to long-term CSR
strategles and charter of human rights, and the opinions of the Committae are fully reflectad in our
CSR management.

Open Innovation Committes

The Open Innowation Committeewas launched in March 2018 to createa betterairport with the public.
The Comimittee plays a mole in defiberating and coordinating the establishment of basic plans for open
innowvation, the discovery and promotion of innovation tasks, and the cooperation with private sector,
Consisting of seven dyilian members from dvic groups and aviation industry and six internal members
including the head of Stratagy and Planning Divislon, the Committee fully reflacts varous external
opinions with the participation of civil members as a majority. To encourage mone civil participation, we
changed its narme to ‘Citizen Participation Innovation Farty”™ In July 2018 and plan to increase outside
memibers in the years to come. The Commilttee will serve as awindow to communicata with the people
and adtively consider various opinlons to prepare for the futune,

74

16 tmes

Participation Rate of BOD

89.4.

Members of the BOD

Asof May 2018

Executie Directors

Hamie Potion

Kl Myung- Acting presdent, Eosuive
W Vico Pregident

Gl

Male

Marm Dng e Corporate Auditor

LimGatseop  Dimctor of Opesstions Division

Dimctor of Construction &
Joorg Seyoung Technaogy Division

Male

Dirctor of Market
Park Surrcheon  Develogrnént, Comemertial &
Gobal Bushe s Divson

Nor-eeaitive Directors

Hawme Aram of mperfse Gamnctor
LesWunwor  TammorttoySewsty  Mak
Kang Seak-un Larw hditor) Male
Shin Dang-in Marragernen tBudget Maie
Fark War-ha Digirnacy Maie
i Young Fvean R Mae
e Kimeang -k Maagereit Mae

Jn Hyaung e Larw Fornale

movation & Strategy
Cammittos

Opan imovaton Cammithes
{advisory & deiltherative body)

WorkngGroup  WorkingGroup  Wirking Grog
Gutiic+rabted | fublc+red | fpuble +related
departrnents +

mperts, o) opars, eic) operts, elc)

Risk Management

Risk Management System

As part of the effort to manage potential threats to sustainability management, KAL has established
arisk rmanagement systerm and a manusl acoording to 25 risk types in 4 areas (management, disaster,
cormmunication, confiict). In particular, we have added 5 types of potential management risks of high
importance, so that we can anticipate and categorize the range of risk impacts in advance and come
up with countermeasures to immediately respond to risks upon the ccourrence thereof,

Organizational Structure for Risk Management

KACS risk managerment is supervised by the Chief Risk Offieer (CRO). In cases of risk takes pflace, a
Risk Maragement Commilttes, overseen by CED as a chair, is immediately summeoned and respond to
the risk.

Risk Management Process

In order to respond to risks In advance by strengthening function of risk awareness, KAC has
categorized risks which are related with advanced prevention (management related risks) and post-
counteraction (other ricks), The Planning & Coordination Department has newly egtabliched a potential
management risk response system to respond to risks relatad with management, For other types risks,
KAL takes a urgent response activity when risks take place through continuous risk manageament,

Risk Sign Monitoring /Risk Alert System
I z « Listing all possitio sigrs of risk
p | Morttening S et 198 | L o rsoring with thaist
Feachack Detecting sign of rieks | «Dissemninaing and reporing the stuation
—
Assess the situstion | 4 Adertiifted

Coutermeasues | P

Fomerrty
Froposal 5

Resizing

A

R espenning acthities

A
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Priority Control
Stypesindudngthe 3Ind || 12 typesinciudng
et ra Bway metwark Typhoon, hedvy Snow,
plan, change in trave andeantpake
trends, moderate dimand
Tor gir servces, elc
Communication
(publicity)

4 typesinciuding conflicts
ITIO0E Ll 10 INCorect btwapen kabor and

regort, exbgoenabed manegement, conficts

report, and negative with partmers, civl

g O paints A DOUt R,
and confiets batwesn
Lanor and managemant
ofaidines

Business Risk Management System

Monitoring and detecting risks

Designated department or Flanning &
Coordingtion Department

v
Analysis onimpact of risks

Led by Planning & Coordination Department

v
Reporting risk status to the managament
{Pienning and Coordination Department — CEQ)

introducing plan for countermessures

Countenmeasures

L
Led by Fianining and Coordingtion Department,
Partiopated by designated department
{forming 2 TF F necessary]
4

Led by designated department
[Forming a respon se team if necessary
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CSH Management Performance

CSR Management Performance

Economic Performance

Environmental Performance

“r important Figunes
Summarlzed Anancial Position
Unik 2015 20% r 2016
Currentassets B4RTES T4 R04 576500 6
Non-current asets 3490958 387810 3968,059 tchaiihclad 1 Vehiie a2 5 26
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- 2 i) o
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Social Performance

BT

Farental eave (famais)
Farental keave imak] 4 4 4
Tots 19 5 17
Rate of return to wark after parental leave % 100 100 100
unt 2018 20% 2017
Fart-time vk & 10 2
Flesi-tiTe: ek e, 33 27 w85
St Atematve work schckie n % 76
Comgressed work 5 3 * 2
Satislctonof Mexbieworking system Foint 447 430 428
Welfare satisfaction index
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Tregining busdpet per parson KRW 10000 188 156 76
Unk 2015 0% 2017
Levei 1 344 379 B21
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Labar Unlon

nit 015 2016 2007
Rate ofjoning the abor urion % %9 %99 @9
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Independent Assurance Statement

KMR assurance statement
To the Readers of 2018 KAC Soclal Responsibility Report:

Forewaord

Korea Management Registrar Inc.(hereinafter “KMR') has been requested by Korea Alrports Corporation (hereinafter “KAC) to verify the contents of its Soclal
Responsibility Report 2018 (hereinafter “the Report’), KAC is responsible for the collection and presentation of information induded in the Report, KMR's
resporsibility s to carry out assurance engagement on spacific data and information in theassurance scope stipulated below,

Scope and standard

KAC desoribes its efforts and achievements of the corporate social responsibility activities in the Report, KMR performed a Type 2, moderate level of assurance
using AATOD0AS (2008) as an assurance standard. KMR's assurance teamihereinafter “the team”) evaluated the adherence to Principles of Inclushity,
Materiality and Responsivenass, and the reliability of the selected GRIStandards indices as below, where professional judgment of the team was exerdsed as
materality criteria,

Theteam checked whether the Report has been prepared in accordance with the 'Core Option’ of GRI Standards which covers the followings,

* GR| Reporting Principles

» Uiniversal Standards

* Topic Specific Standards

» Management approach of following Topic Specific Standards

* Economic Performance: 201-1, 201-2

» Indirect Economic Impacts: 203-1, 203-2

* Procurement Practices: 204-1

= Anitl-Corruption: 205-2, 205-3

= Water: 303-1, 303-3

* Emilssions: 3051, 305-2

» Employment: 401-1, 401-2, 401-3

* Training and Education: 404-1, 404-2

= Diversity and Equal Opportunity: 405-1

* Rights of Indigenous Peoples: 411-1

* Local Communities: 413-1, 413-2

* Customer Health and Safiety: 416-1

* Alr Industry Standard Disclosure: AD7, AD2, AD3, AD4, ADS, ADT, ADB, ADD
This Report excludes adata sand information of joint corporate, contractor etc, which is outside of the organiztion, Le KAL, among report boundarias,

Our approach
In order to verify the contents of the Report within an agreed scope of assurance in accordance with the assurance standard, the team has carried out an
assurance engagement as follows:

* Reviewed overall report

* Reviewed materlality test process and methodalogy

» Reviewed sustainability management strategles and tangets
* Reviewed stakeholder engagementactivities

= interviewed people in charge of preparing the Repart

Appendix
Ind epend ent Assurance Statement

Qur conclusion

Based on the results we have obtained from material reviews and interviews, we had several discussions with KAC on the revision of the Report. We reviewed
the Report's final version in order to confimn that our recommendations for iImprovement and our revisions have been reflected, When reviewing the results of
the assurance, the assurance team could not find any Inappropriate contents in the Report to the compliance with the principles stipulated below, Nothing has
Come 10 our attention that causes us to believe that the data included in the verification scope arenot presented appropriateh

* Inclusivity
Indushyity is the participation of stakeholders In developing and achieving an accourtable and strategic response to sustainability
- KAC is developing and maintaining stakehoder commurication channels in various forms and levels in onder to make a commitment to be responsible
fior the stakehalders, The assurance tearn could not find any oritial staksholder KAC laft out during this procedure,
* Materizlity
Materiality is determining the relevance and significance of an issue to an organi zation and its stakeholders, A material issueis an issue that will
influence the decisons, actions, and performance of an onganization or its stakeholders,
- KAC is detammining the materiality of issues found out through stakeholder communication channelts through its own materiality evaluation process,
and the assurance team could not find any critical lssues left aut in this process,
» Responsiveness
Responshveness is an organization's response tostakeholder issues that affed its sustainability performance and is realized through decisions, actions,
and performance, as well as communication with stakeholders,
- Thee assurance tearn could not find any evidence that KACS counter maasures to aritical stakeholder lesues were inappropriataly recorded in the Report

Recommendation for improvement
‘W hope the Reportis actively used as a communication toal for stakeholders and recommendation for improverments,

» Systematic CSR: KAC made remarkable effort toldentFy varousrisks in temms of itsCSA activities and pravent tham, It is advised to further systemize and
manage plans and quantitative measures for mplementing CSA strategies induded inthe report.

* Prioritization of Stakeholders: While It s Important to havea list of stakeholders, prioritizing them is necessary for effective distribution of limited
resources, Conflicts among the stakeholders can be a potential risk for the organization, Therefore, for effective operation, matters should be
prioritized and evaluated and managed accordingly to understand which issue can pose the biggest threat or risk against the company,

* Human Rights Management: KAC's declaration of humman rights management and consistent tracking of relevant fgks puts it in a leading position
among public agencies, In the future, the organization might want to expand the practice to the entire value chain in order to identify related lssues and
formuiate solutions through human rights impact assessment,

Our independence
With the exception of providing third party assurance services, KMR s not invalved in any other KAC's business operations that are almed at making profit in
arder to avold any confilicts of interest and to maintain independence,

September 11, 2018

Km9 &@PS’““““W““ Hwang Eun-ju, CEQ z. _u:r (’]EJ“?'
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GRI Content Index

Universal Standards (GRI100)

GRI insex Conbenits Page & Remanks UM Initiathes 15026000
GRI 1021 Harmaaf the arganization K3 UNGE 22
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